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MEXIOCYOAPCTBEHHbIA COBET NO CTAHOAPTU3ALIUW, METPOJIOTUA
N CEPTUOUKALIMUN

INTERSTATE COUNCIL FOR STANDARDIZATION, METROLOGY
AND CERTIFICATION

MEXIOCYOAPCTBEHHbIW CTAHOAPT
FOCT ISO 9000-2011
CUCTEMbI MEHEAXXMEHTA KAYECTBA
OCHOBHBbIE NMOJIOXEHUA U CINTOBAPb

Quality management systems.
Fundamentals and vocabulary

(1ISO 9000:2005, IDT)
Jara BBegenus - 2013-01-01
[Ipenucnosue
Ilenn, OCHOBHbBIE NPHUHLMIIBI U OCHOBHOW MOPSAAOK IMPOBEACHUS pPabOT IO MEXIrocydapCTBEHHOM
craaaptuzanuu ycranosiaeHsl [OCT 1.0-92 "MexrocynapcTBeHHas cUCTeMa cTaHaapTusanuu. OCHOBHbIE
nonoxxkenua" u  [OCT 1.2-2009 "MexrocygapcTBeHHass cucTema craHaaptusauuu. CraHmapTsl

MEXTOCYJapCTBEHHbIC, MpaBWjla M PEKOMEHAAIMU MO MEXIOCYIapCTBEHHOM cranaapTu3anuu. [IpaBuna
pa3pabOTKH, MPUHATHS, TIPUMEHEHHUS, OOHOBJICHUS U OTMECHBI"

CBenenus o cTanaapTe

1. I[TOAI'OTOBJIEH OTKpBITHIM AKIIMOHEPHBIM 00IIeCTBOM "Beepoccuiickuii
Hay4YHO-HccienoBarenbekuii HHCTUTYT ceprudukammn” (OAO "BHUMC") Ha 0CHOBE pyCCKOS3BIYHON BEPCHU
CTaHJapTa, yKa3aHHOTO B ITyHKTE 4

2. BHECEH ®enepanbHbIM areHTCTBOM 0 TEXHUYECKOMY PETYJIMPOBAHUIO U MeTpoJioruu Poccuiickoit
denepaunn

3. TIPUHSAT MexrocyaapCcTBEHHBIM COBETOM MO CTaHAApTH3allMM, METPOJIOTUM U CepTH(PHUKALUU
(mporoxon N 48 mpuHATHA MEXToCyIapCTBEHHBIX HOPMATHBHBIX JOKYMEHTOB IO MEPENucKe OT 22 nexadps
2011 r.)

3a NpUHATHE POTOJI0COBAIIN:

KpaTkoe HauMMeHOBAaHME Konm cTpans mo MK CoxpalleHHOE HaVMEeHOBAaHMEe
cTpaHH 110 MK (ICO 3166) 044-97 HaUMOHAJIBHOTO OpTaHa
(MCO 3166) 004-97 IO CcTaHZapTu3aLuu
ApMEeHMsA AM MUMHTOPI'DKOHOMPAa3BUTMA
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4. Tlpukazom @enepaqbHOTO areHTCTBA MO TEXHUYECKOMY PETYJIUPOBAHHIO U METPOJOTUU OT 22
nexabpst 2011 r. N 1574-ct mexrocynapcrBenubiii crangapt ['OCT ISO 9000-2011 BBenen B neicTBue B
KadyeCcTBE HallMOHAIBHOTO cTanaapta Poccutickoit @enepanuu ¢ 1 ssuBaps 2013 roga

5. Hactosmuii ctannapt uaeHTudeH MexayHapogaomy cragaapty ISO 9000:2005 Quality management
systems - Fundamentals and vocabulary (Cuctembl MeHemxkmeHTa KadecTBa. OCHOBHBIC TOJOXKEHHUS H
CJIOBaphb)

Hacrosmuii crangapt noaroronieH Ha ocHoBe npuMeHeHuss [OCT P NCO 9000-2008

6. BBE/IEH BIIEPBBIE

Nudopmanus o BBeAeHUH B JielicTBHE (MMPEKpaIICHUN JEHCTBUS ) HACTOSIIETO CTaHIapTa MyOIuKyeTcs B
ykasatene "HaunoHanbHble cTaHIapThI".

Nudopmanus o0 U3MEHEHHSAX K HACTOSIIEMY CTaHAapTy MyOnMkyeTcs B ykasarene "HanumoHanbHble
CTaHJapTHl", @ TEKCT U3MEHEHUH - B MH(OpMAIIMOHHBIX yKa3aTensx "Hamumonanbueie ctangaptel”. B ciyuae
MEepPecMOTpa WIIM OTMEHBI HACTOSIIETO CTAaHAApTa COOTBETCTBYOMAs MH(MopMaIms OyJaeT OmyOJMKOBaHA B
nHpopManoHHOM ykazarene "HarumonansHble cTanaapTsl”. CooTBeTCTBYIOMIAs HHGOpMAIUs, YBEIOMIICHUS
U TEKCThI Pa3MeUIaloTCs Takke B HHPOPMALIMOHHOM crcTeMe O0IIero Mojb30BaHus - Ha OQUIMAIBHOM CaiTe
@denepallbHOTO areHTCTBA 110 TEXHUYECKOMY PETYJIUPOBAaHUIO U METPOJIOTHH B ceTH MHTEpHET

Bsenenue
OO0ume moJI0KEHUS

CewmeiictBo ctanmaptoB ISO 9000, mepedwcCIICHHBIX HUXE, ObLIO pa3padOTaHO C IENIbI0 OKa3aHUs
MOMOIIIM OpTaHu3alUsIM BCEX BHUAOB U pa3MepoOB MpH BHEAPEHUU U obecreyeHHH (QYHKIMOHHPOBAHUS
3¢ (HEeKTUBHBIX CHUCTEM MEHEKMEHTA KauecTBa:

- ISO 9000 onuchiBaeT OCHOBHBIE IIOJOKEHHUS CHCTEM MEHEDKMEHTA KauyecTBa WU YCTAHABIMBACT
TEPMUHOJIOTHIO JUISI CUCTEM MEHE/DKMEHTA KaueCTBa;

- ISO 9001 ycranaBnuBaeT TpeOOBaHMS K CHCTEMaM MEHEIKMEHTA KayecTBa JJIs T€X CIy4aeB, KOT/a
opraHu3amnus J0/DKHAa TPOJEMOHCTPUPOBATH BO3MOXKHOCTh HW3TOTABIWMBATH MPOAYKIHIO, OTBEYAIOILYIO
TpeOoBaHUSAM TOTpeOUTeNe M YCTAaHOBIEHHBIM K HEW 00s3aTeNbHBIM TpeOOBAaHMSAM, W HAIMpaBlIeH Ha
MOBBIIIIEHUE YAOBIETBOPEHHOCTH OTPEOUTENEH;

- ISO 9004 conmepkxuT peKOMEHIANNHU 1O MOBBIIICHUIO PE3yIbTaTUBHOCTU U 3(P(PEKTUBHOCTH CHCTEMBI
MEHE/DKMEHTa KadecTBa W NpPEIHA3HAYCH IS YJIYYIIEHHsS IeSTeIbHOCTH OPTaHU3allMd W TIOBBIIICHUS

yI0BJIETBOPEHHOCTH MOTPEOUTENEH U APYTUX 3aMHTEPECOBAHHBIX CTOPOH;

ISO 19011 comepxut MeTOAMYECKHE YKa3aHWsS ITI0 IIPOBEACHHUIO ayauTa (MPOBEPKHU) CHUCTEM
MEHEI)KMEHTa KaueCTBa U OXPAHbI OKPYKAIOIIEH CPeIbl.

I[aHHBIfI KOMIUJICKC CTAHAApPTOB Ha CHCTCMbI MCHCIPKMCHTA KAa4YCCTBA NPCAHA3HAYUCH JIA YJIYUIICHUA
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B3aMMOIIOHMMAaHUS B HAIMOHAJIIHOM U MEXAyHapOIHOU TOProBIIe.

HpI/IHI_II/IHBI MCHCI’KMCHTA KadycCTBa

VYcneniHoe pyKOBOACTBO oOpraHuzauuedl M ee (yHKUMOHMpOBaHME OOECHEeUMBAIOTCS IIyTEM €€
CUCTEMATUYCCKOI'0 U IMPO3PavYHOro ymnpaBJICHUS. Ycrex MOXeT ObITh JOCTUTHYT B PE3yJIbTaTC BHCAPCHUA U
HOJIep)KaHusl B paboueM COCTOSHMM CHUCTEMbl MEHEKMEHTa KadyecTBa, pa3padOTaHHOHN JUIsl MOCTOSIHHOTO
yIydlIeHUs] JAEATENbHOCTH C Y4YeTOM MOTpeOHOCTell BCeX 3aMHTEPECOBAHHBIX CTOPOH. YIpaBleHHE

OpTaHHSaHHCﬁ IIOMHUMO MCHCIP)KMCHTA Ka4C€CTBa BKJIIIOYACT B ce0s TaKxke U APYruc aCricKTbl MCHC/’KMCHTA.

CHCI[}’IOH_II/IG BOCCMb INPUHIUIIOB MCHCIPKMCHTA Ka4CCTBA ObLIH OIPCACIICHLI IJId TOrO, YTOOBI BBICILIEE
PYKOBOACTBO MOTJIO IMPUMCHATDH UX JJIA YIYUYIICHUS ACATCIbHOCTH OPraHu3aiuu.

a) OpueHTanus Ha MOTPEOUTEIS

OpFaHI/ISaHI/II/I 3aBUCAT OT CBOHUX HOTpe6I/ITeJ'IeI71 H IIO3TOMY HOJIKHBI IIOHUMATh UX TCKYIIUC U 6yz[ynme
HOTpC6HOCTI/I, BBIIIOJIHATD UX Tpe6OBaHI/I${ " CTPEMUTHCA HpeB30ﬁTH HUX OXXUOaHHA.

b) JIugepcTBO pyKOBOIUTENSA

PykoBoauTenu o0ecrieunBarOT €AMHCTBO LIEJIU M HATIPaBIICHHS ACATSILHOCTU opranu3aiuu. M ciemyer
CO3/1aBaTh U IMOJICPKUBATH BHYTPEHHIOIO CPEy, B KOTOPOW paOOTHUKHK MOTYT OBITh IMOJHOCTBIO BOBJICYCHBI
B pEIICHUE 33/1a9 OpraHU3aIlUH.

c) Borneuenne pabOTHUKOB

PaGoTHHKH Bcex ypOBHeﬁ COCTAaBJIAIFOT OCHOBY OpraHu3anuy, IMMO3TOMY HX IIOJIHOC BOBJICHCHHC B
peuIeHuC 3a1a4 JaCT BO3MOKHOCTb OpraHu3anuu ¢ BBITOJOM UCIIOJIB30BaTh UX CIIOCOOHOCTH.

d) [IporeccHbI OIX0]T

Kenmaempiii pe3ynpTaT gocTHraetcss 3QQeKTHBHEE, KOrjaa IesSTCIIbHOCTBI0 W COOTBETCTBYIOIIUMU
pecypcamu yIpaBJISiOT KakK MPOIECCOM.

¢) CucTeMHBIN TOJIX0]T K MEHEDKMEHTY

BLIHBJ'ICHI/IC, IMNOHUMAaHHUEC U MCHC/PKMCHT B3aNMMOCBA3AHHBIX HNPOLECCOB KaK CHCTCMbI CO,Z[@IZCTByIOT
TOBBIIICHUIO PC3YJIBTATUBHOCTHU U B(I)(bCI(TI/IBHOCTI/I opranu3alvu 1nmpu JOCTHKXCHUHA CC LeIeH.

f) [TocrosiHHOE yITydIlIEHUE

ITocTostHHOE YIydqmieHue ACATCIIBHOCTH OpraHu3aliu B HOEJIOM CICAYCT pacCMarpuBaTb KaK €€
HCU3MCHHYIO LCJIb.

g) [Ipunstue pemenuii, ocHOBaHHOE Ha aKTax
O¢ddexTrBHBIE pelIeHus J0KHBI OCHOBBIBATHCS HA aHANU3€ JAHHBIX U HH(GOpMAIUH.

h) B3anMOBBITOHBIE OTHOIICHHMS C IIOCTaBIIMKAMU
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OpraHu3anus 1 ee TOCTaBIIUKN B3aMMO3aBUCHMBI, IIO3TOMY OTHOILICHHSI B3AUMHOM BBITOJIbI TOBBIIIAIOT
CIIOCOOHOCTH 00EMX CTOPOH CO371aBaTh IICHHOCTH.

DTH BOCEMb MPUHITUTIOB MEHEKMEHTA KauecTBa OBUTH B3SITHI 32 OCHOBY IIpH pa3paboTKe CTaHIapTOB Ha
CHUCTEMBI MEHEPKMEHTA Ka4eCTBa, BXOAIIUX B ceMeiicTBO cTranaapToB ISO 9000.

1. OGnacTh IpUMEHEHUS

Hacrosmuii craHmapT ycCTaHaBIMBAe€T OCHOBHBIE TIIOJIOXKEHUSI CHUCTEM MEHEIKMEHTa KaudecTBa,
ABIISIOIIMXCST 00beKTOM cTanaapToB cemeiicta ISO 9000, u onpenenseT COOTBETCTBYIOUINE TEPMUHBI.

HacTrosimmii ctaniapT MOXeT UCTOJIb30BaThCS:

a) opraHu3anusMu, CTPEMAIIUMHUCA )IO6I/ITI)C$[ OpeuMymieCTBa IMOCPECACTBOM BHCAPCHUA CHCTCMBI
MCHCI?)KMCHTa Ka4ycCTBa,

b) opraHuzatusiMu, KOTOPBIC XOTAT OBITE YBEPpECHHbBIMU B TOM, 4YTO HX 3aJaHHBIC TpC6OBaHI/I${ K
npoayKuuun 6yI[YT BBITIOJITHCHBI ITOCTaBIIMKaAMU,;

C) I10JIb30BATEISIMU IPOAYKIINH;

d) TemH, KTO 3aMHTEpECOBaH B €IUHOM IMOHWMAaHHH TEPMHHOJIOTHH, MPUMEHIEMOW B MEHEKMEHTE
KauecTBa (Harpumep, NOCTaBUIMKHU, TOTPEOUTENH, PETIIAMEHTHUPYIOIIME OPTaHbl);

€) TeMH CTOPOHaMH, BHYTPEHHHMH WM BHEIIHMMM II0O OTHOLIEHHIO K OpraHu3aluu, KOTOphIe
OLIEHUBAIOT CHCTEMY MEHEKMEHTa KauecTBa WMJIM MPOBEPSIOT ee Ha cooTBeTcTBHE TpeboBaHusaM [SO 9001
(HampuMep, ayJUTOPBI, PETJIaMEHTUPYIOIIIE OPTaHbl, OPTaHbl MO CEPTUDHUKALIMH/PETUCTPALIIHN);

f) TCMHU CTOPOHAMM, BHYTPCHHMMHU WJIM BHCIIHUMHU 110 OTHOLICHHUIO K OpraHu3alnv, KOTOPLIC
KOHCYJBbTHUPYIOT WX NPOBOJAAT 06y‘ICHI/Ie 10 CUCTEME MCHCIP)KMCHTA Kaye€CTBa JJIA I[aHHOﬁ OpraHu3anuru,

g) pa3paboTunKaMu COOTBETCTBYIOIIMX CTAHIAPTOB.
2. OCHOBHBIE HOJOXKEHUS CUCTEM MEHEIKMEHTA Ka4eCTBa
2.1. O6ocHOBaHUE HEOOXOAUMOCTH CUCTEM MEHEHKMEHTA KauyeCcTBa

Cucrempl MEHEIKMEHTa KauecTBa MOTYT  COJCHCTBOBATH OpraHU3alUsM B  TOBBIIICHUH
yI0BJIETBOPEHHOCTU OTpeOUTENCH.

[Torpebutensm HeoOXoauMMa MPOAYKLUS, XapaKTEPUCTUKH KOTOPOH yIOBIIETBOPSIIOT MX MOTPEOHOCTSIM
U OXKHMJIQHUSIM. DTH TOTPEOHOCTH U OKUAAHUS, KaK IMPaBUIIO, OTPAXkKAIOTCA B celU(UKALMU HAa IPOAYKLUIO U
OOBIYHO cUMTarOTCa TpeGoBaHUAMU moTpedurteneil. TpeOoBaHus MOTYT OBITH YCTaHOBJIEHBI TOTPEOUTENEM B
KOHTpAKTE WJIM OTPENIeIeHbl CaMOi opranu3anueil. B mo6om ciryuae nmpuemiieMocTh MPOAYKIUN B KOHEUHOM
cUeTe yCTaHaBIMBAaeT MoTpeduTenb. [1oCKONbKY MOTPEOHOCTH W OXUAAHUS TMOTpeOuTeNnell MEeHSIoTCs, a
OpraHM3alli MOMHMO 53TOTO HCIBITHIBAIOT JaBJIEHHE, OOYCJIOBJIEHHOE KOHKYpPEHIMEH U TEeXHUYECKUM
IPOrpeccoM, OHU JIOJIKHBI IIOCTOSIHHO COBEPILIEHCTBOBATh CBOKO MPOIYKIIMIO U CBOU IPOLIECCHI.

BHenpenue cuctem MeHEIKMEHTa KadecTBa MOOYKIAaeT OpraHU3allid aHaU3UpOBaTh TPEeOOBaHUS
noTpeduTeneii, OmpeneisiTh MPOLECChl, CIOCOOCTBYIOIINE CO3MAHUIO TPOMYKIUHU, NPUEMIEMON s
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norpebuTesnei, a Takxke MOAJIEPKUBATh 3TU HPOLECCHl B YIPABISeMOM cOCTOSIHUU. CHUCTeMa MEHEIKMEHTa
KayecTBa MOXKET OBITh OCHOBOM MOCTOSIHHOTO YIIYYILIEHHS, CIIOCOOCTBYIOIIEH YBEIMYEHHUIO IOBBILICHHUS
YIIOBJIETBOPEHHOCTH KaK MOTPEeOUTENei, Tak M JPYrHMx 3auHTEPECOBAHHBIX CTOPOH. BHenpeHue maHHOU
cUCTeMbl oOecreurBaeT OpraHu3alui0 U IOTpeOuTeNell yBEpPEHHOCTbIO B €€ CIOCOOHOCTH IIOCTaBIATh
MPOIYKIUIO, MTOJTHOCTHIO COOTBETCTBYIOIIYIO TPEOOBAHUSIM.

2.2. TpeboBaHUs K CUCTEMaM MEHE)KMEHTa KauecTBa U TpeOOBaHMs K MIPOAYKLIUU

CemeiictBo cranmaproB ISO 9000 mnpoBoAUT pa3niuuue MEXIY TpeOOBaHUSMH K CHCTeMaM
MEHEKMEHTA KauecTBa U TPEOOBAHUSIMHU K IPOITYKIIUH.

TpeboBaHus K cUCTEeMaM MEHEIKMEHTa KadecTBa ycTaHoBieHbl B ISO 9001 u sBistroTcs oOmmMu u
MPUMEHUMBIMU K OpraHU3alusM B JIIOOBIX CEKTOpax MPOMBILIUIEHHOCTH WJIM SKOHOMHKH HE3aBHCHUMO OT
kareropun npoaykiuu. ISO 9001 He ycraHaBiamBaeT TpeOOBaHMIA K TPOIYKITHH.

TpeOGoBaHusl K IPOAYKIIMU MOTYT OBITh YCTAaHOBJICHBI MOTPEOUTENIMU WIIM OpTraHu3aluen, UCXOas U3
MpearnoiaraeMpIX 3alpocoB MOTpeduTeneld MM TpeOOBaHMI TEXHUYECKUX periaMeHTOB. TpeOoBaHus K
NPOAYKIMM M B ps€ CIydaeB TaKKe K CBA3aHHBIM C HEH IIpoleccaM MOTryT ObITb YCTAHOBIJIEHBI B
TEXHUYECKUX YCJIOBHUAX, CTaHAApTaX Ha MPOAYKIIMIO, CTAaHAAPTaX Ha MPOIECCHl, KOHTPAKTHBIX COTJIALIEHMSIX
U perJIaMeHTax.

2.3. ITonxon k pa3pa60TKe 1 BHCAPCHUIO CUCTEMbI MCHC/[PKMCHTA Ka4CCTBa

[Togxonq k pa3paboTKe W BHEAPEHHIO CUCTEMBl MEHEKMEHTa KadyecTBa COCTOMT W3 HECKOJIbKUX
CTyNEHE!, BKIIOYAIOUINX B ceO0sl:

a) ompeleleHue IMOTPEOHOCTEH W OXWAAHWUU TMOTpeOWTeNel, a TaKkKe APYTHX 3auHTEPECOBAHHBIX
CTODPOH;

b) pa3paboTKy NOJUTHUKH | IEeJIe OpraHu3aIiiy B 00J1aCTH KauyecTBa;

C) OIIPEACIICHUC IIPOLECCCOB U OTBCTCTBCHHOCTH, H606XO,I[I/IMLIX JUISL TOCTHIKEHMS 1iejeu B obnactu
KadeCTBa,

d) ompenenenne HEOOXOIUMBIX PECYpCOB M OOECIEUEHUE MMM JUIS JOCTHIKCHHUS Ieleid B 00JacTu
Ka4yecTBa;

€) pa3pabOTKy METO/I0B AJIsi U3MEPEHUSI pPe3yIbTaTUBHOCTH U 3((HEKTUBHOCTH KaXKJI0TO MpoIiecca;

f) mpumeHeHne pe3ynbTaTOB ITUX U3MEPEHHH IJIs ompeAesieHus] pe3yJbTaTUBHOCTU U 3G (HEKTUBHOCTH
Ka)XI0T0 MpoIiecca;

g) oIpeneieHue CpPeACTB, HEOOXOMUMBIX JUIS TNPEeXyNpekIeHUs HECOOTBETCTBUM M YCTpaHEHUS HUX
IIPUYMH;

h) pa3paboTKy 1 MpUMEHEHHNE MpoLecca MOCTOSIHHOTO YIIyUIICHUsI CHCTEMBI MEHE/DKMEHTa KauecTBa.

Taxoit moAXOoJ TaKKC MPUMCHAIOT JJIA MOAACPKAHUA B pa60qu COCTOSAHUHA U YIYUYHICHUSA BHe)IpeHHOﬁ
CHCTEMBbI MCHCI’)KMCHTAa Ka4ucCTBaA.
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Opranuszanus, IPUMEHSIOIIAs YKa3aHHBIA BBILIE MOAX0/, CO3AAE€T YBEPEHHOCTh B BO3MOKHOCTSIX CBOUX
MIPOIIECCOB U KayeCcTBE CBOCH MPOIYKIIMH, a TAK)Ke 00€CIEUnBAET OCHOBY JUISl TIOCTOSIHHOTO YIyYIlIeHHUs. DTO
MOJKET MPUBECTH K MOBBIIICHUIO YAOBICTBOPEHHOCTH NOTPEOUTENCH U PYTUX 3aWHTEPECOBAHHBIX CTOPOH U
ycexy OpraHu3aryu.

2.4. IIpoueccHblil MOaAX0q

JIro6as JACATCIIbHOCTh, B KOTOpOﬁ HCIIOJIB3YROTCA PECYypChl UIA HpeO6pa3OBaHHﬂ BXOO0OB B BBIXO/JBI,
MOKCT paCCMATPUBATBHCA KaK ITPOLICCC.

JLiist TOTO 4TOOBI pe3yAbTATHBHO (DYHKIIMOHUPOBATH, OpraHU3aIMs JODKHA OMPEICNIATh U OCYIICCTBISATh
MEHEJDKMEHT MHOTOUHCIIEHHBIX B3aMMOCBSI3aHHBIX U B3aUMOJCHCTBYIONIUX MpoiieccoB. YacTo BBIXO OJHOTO
mporecca SIBISIETCS HEMOCPEACTBEHHBIM BXOJOM  cieayromero. CucreMarnueckoe OmpeiesieHne W
MEHEKMEHT IPOIIECCOB, MPUMEHSIEMBIX OpraHu3aIueii, 1 0COOEHHO B3aUMOJICHCTBUE ATUX MPOIECCOB MOTYT
paccMaTpuBaThCA Kak "MpOLecCHbIN noaxon'.

HasnaueHune HACTOAIIETO cTaHAapTa - MOOYKIaTh K MPUHITHIO MPOILIECCHOTO MOAX0/1a K MEHEKMEHTY
OpraHu3al|H.

Pucynok 1 umtocTpupyeT OCHOBaHHYIO Ha IPOLECCHOM IOAXOJIE€ CUCTEMY MEHEKMEHTAa KadecTBa,
onucaHHy B ceMercTse ctanaaptoB ISO 9000. Ha Hem moka3aHo, 4TO 3aMHTEPECOBAHHBIE CTOPOHBI UTPAIOT
CYUIECTBEHHYIO pOJb B  IPEJOCTaBIEHUMH OpraHU3allud BXOAHBIX JaHHbIX. HabOmiogenuwe 3a
YIIOBJIETBOPEHHOCTBIO 3aMHTEPECOBAHHBIX CTOPOH TPeOyeT OLIEHKU MH(pOpMalMHU, Kacarollencs: BOCTIPUITUS
3aMHTEPECOBAHHBIMU CTOPOHAMHM CTETEHU BBIMOJHEHUS MX TOTpeOHOCTeW u  oxuaanuil. Mojens,
IIPUBE/ICHHAs HA PUCYHKE |, HE MOKa3bIBAET IPOLECCH] HA JIETAIbHOM YPOBHE.

[IOCTOAHHOE YJIYUNIEHME CHCTEMEL
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VcnoBHbIE 0003HAYEHH:

> — OeATeJIbHOCTb, HoOaBJjAwnmas LeHHOCTb;
.......... > - norok mMHOoOpMaLMMU.

Pucynok 1 - Mojienb cucTeMbl MEHEIPKMEHTa KaueCTBa, OCHOBAHHOM
Ha MPOIIECCHOM MOJXO0e

[Tpumeuanue - @OpMyIMPOBKU, TPUBEACHHBIC B KPYTIBIX CKOOKax, He mpuMeHuMBI K [SO 9001.

2.5. Ilonutuka 1 nenu B 06J1aCTH KauecTBa

[Tonmutuka W wUenu B OOJIACTHM KauecTBAa YCTAHABIMBAIOTCS, YTOOBI CIYXXUThb OPHUEHTUPOM JUIS
opranmzanuu. OHU OMPENENAIOT KelaeMble Pe3yJbTaThl U CHOCOOCTBYIOT MCIOJNB30BAHHIO OpraHU3aIueit
HEOOXO/IUMBIX PECYpCOB ISl JOCTHXKEHMS 3THX pe3ynbraToB. IlonuTrka B 001acTu kKauecTBa oOecrednBaeT
OCHOBY JUISl pa3pabOTKU W aHanu3a Ieneid B obnactu kadectBa. llemu B oOiacTu KadecTBa JOJKHBI OBITH
COTJIACOBaHbI C MOJIUTUKON B 00JIACTH KAaueCcTBa M CTPEMJIEHUEM K IOCTOSHHOMY YJYULICHHIO, & PE3yIbTaThl
JOJKHBI OBITh M3MepUMBbIMH. JlocThkeHue 1eneil B o0JacTH KayecTBa MOXET OKa3blBaTh IO3UTHBHOE
BO3/ICIICTBHE HAa KA4yeCTBO MPOAYKIMH, PE3yJbTaTUBHOCTh pabOThl M (UHAHCOBBIE MOKAa3aTeNU M, Kak
CJIEJICTBUE, HA yIOBJIETBOPEHHOCTh M YBEPEHHOCTh 3aWHTEPECOBAHHBIX CTOPOH.

2.6. Ponb BeICIIETO pYKOBOJICTBA B CUCTEME MEHEPKMEHTA KauecTBa

C noMomipio JUAEPCTBA M PEANBHBIX JEUCTBUN BBICIIEE PYKOBOACTBO MOXKET CO3JaTh OOCTaHOBKY,
CMOCOOCTBYIOIIYIO TIOJITHOMY BOBJICUCHHIO PAOOTHHKOB M d(PPeKTUBHOM pabOTe CHUCTEMBI MEHEIKMEHTa
kayecTBa. [IpyHIMIIBI MEHEPKMEHTa KauecTBa MOTYT HCIOJIb30BaThCS BBICIIMM PYKOBOJACTBOM KaK OCHOBA
JUTSL BBITIOJTHEHUS] CBOCU POJIH MPH:

a) pa3pa60TI<e " NOAJACPKaHUU TMOJIMTUKHA U Heneu OopraHu3aluu B obiactu Ka4ycCTBa,

b) momynspu3anuy MOJUTUKA H TIeJiel B 00JIACTHM KauyecTBa BO BCEH OpraHW3aIlluu JJisS TOBBIIICHUS
OCO3HAaHMS, MOTUBAIlMU U BOBJICYEHUS IEPCOHANIA;

C) OpHUEHTAIlMH BCETO MEepCOHaja OpraHnu3aliy Ha TpeOOBaHUS TOTpeOUTeNel;

d) BHeIpeHUH COOTBETCTBYIOIIMX MPOLECCOB, MO3BOJISIONIMX BBIMOIHATH TPEOOBAHUS MMOTpeOUTENEH U
JIPYTHUX 3aUHTEPECOBAHHBIX CTOPOH M TOCTUTATh LIETTH B 00JIaCTH Ka4eCTBa;

€) pa3paboTKe, BHEJPEHUH U TOJJIEPKaHUM B paboyeM COCTOSHMM Pe3yJIbTaTUBHON M 3((eKTUBHOU
CUCTEMbI MEHEKMEHTA KauecTBa AJIsl JOCTHU)KEHUSI TIOCTABJIEHHBIX 1IeJIel B 00JaCTH KauecTBa;

f) obecneueHny HEOOXOJUMBIMU PECYPCAMU;

g) IMPOBCACHNH MEPUOANICCKOr0 aHajin3a CUCTEMbI MCHCIDKMCHTA Ka4€CTBA,

h) npuHATHY peleHni B OTHOIIEHUH TOJIUTHKH U LIeJel B 001acTH Ka4ecTBa;

1) IPUHATUY PELICHUI 1T0 MepaM yJIy4IIeHUS! CHCTEMbI MEHE/DKMEHTA KaueCcTBa.

2.7. loxymeHTanus
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2.7.1. 3nayeHue JOKyMEHTALUH

JlokyMeHTaIus 1aeT BO3MOKHOCTH MePEAaTh CMBICI U IMOCIEI0BATEILHOCTD JEHCTBHUI U CTOCOOCTBYET:
a) TOCTHKEHHUIO COOTBETCTBHS TPEOOBAHUSM MOTPEOUTENS M YITYUIICHUIO KAUeCTBA;

b) obecrieuyeHII0 COOTBETCTBYIOMIEH MTOATOTOBKHU KaAPOB;

C) MMOBTOPSAEMOCTH U TIPOCIICKUBACMOCTH;

d) obecnieueHNI0 0OBEKTUBHBIX CBHJICTEIILCTB;

€) OILICHUBAHHIO PE3yJIbTATUBHOCTH M MOCTOSIHHOM MPUTOAHOCTH CUCTEMbI MEHEDKMEHTA KayecTBa.

Pa3paboTka MOKyMEeHTalMM HE JOJDKHA OBITh CaMOIECNIbI0, a JIOJDKHA J00aBIATH LIEHHOCTh IJIS €€
OJIL30BaTeNIEH.

2.7.2. Buasl TOKyMEHTOB, IPUMEHIEMBIX B CHCTEMAaX MEHEPKMEHTA Ka4yeCTBa

B cucremax MeHEIKMEHTa Ka4eCTBA IPUMEHSIOT CIEAYOIIE BUABI JOKYMEHTOB:

a) JTOKyMEHTBI, MPEIOCTABIISIIOINE COIIAaCOBAaHHYI0 MH(GOPMAIMIO O CHCTEME MEHEKMEHTa KayecTBa
OpraHu3aIyy, IPeJHA3HAYCHHYIO KaK i1 BHYTPEHHET 0, TaK U BHEIIHETO MOJIb30BaHUs (K TAKUM JOKYMEHTaM

OTHOCSITCS] pyKOBOJICTBA I10 KAaYECTBY);

b) HOKyMEHTHI, ONUCHIBAIOIIME, KaK CHUCTEMa MEHEKMEHTAa KauyecTBa IMPUMEHSETCS] K KOHKPETHOMU
MPOJIYKINH, TPOEKTY WK KOHTPAKTY (K TAKUM JIOKYMEHTaM OTHOCSTCS TUIaHbl KaueCTBa);

C) IOKYMEHTBI, yCTaHaBIMBAIOIIKE TPeOOBaHUA (K TAKUM JOKYMEHTaM OTHOCATCA crieluuKaiun);

d) mOKyMEHTBI, coaepkaliue PEKOMEHIAIUU WM TPEUIOKEHUS (K TaKHUM JTOKYMEHTaM OTHOCSITCS
METOUKH);

€) JOKYMEHTHI, coaepKalme HH(POpPMAIMI0O O TOM, KaK IOCJIEOBATEIbHO BBIIOJIHATH JEHCTBUSA U
nporecchl (Takue TOKyMEHThI MOTYT BKJIIOYaTh B ce0s JOKYMEHTHPOBAaHHBIE NPOLEAYpHI, padoune
WHCTPYKITUU U YEPTEKH);

f) JOKYMCEHTEI, COACPKAIIUC 00BEKTHUBHEIE CBHACTCIBCTBA BBINIOJTHCHHBIX I[GﬁCTBHﬁ HIIN TOCTUTHYTBIX
pPEe3yJIbTaTOB (I( TaKUM JOKYMCHTAM OTHOCATCA BaHI/ICI/I).

Kaxxgas opranuzanust onpeaenseT 00beM He0OXOAMMON JOKYMEHTAIIUU U €€ HOCUTEIH. DTO 3aBUCHT OT
Takux (aKTOPOB, KAaK BHUJ M pa3Mep OPTraHU3AIMH, CIOKHOCTh M B3aWMOJICHCTBUE MPOIECCOB, CIOXKHOCThH
MPOIYKIMK,  TpeOOBaHWS  MOTpeOUTENIed WM COOTBETCTBYIONIUME  OOs3arenbHBIE  TPeOOBAHUSA,
MPOJICMOHCTPUPOBAHHBIC CIIOCOOHOCTH TIEPCOHANIa, a TakXKe OT CTENeHH, JI0 KOTOpOH HEeoOXOauMO
MOJITBEPKJIaTh BBIIOJIHEHUE TPeOOBaHMI K CHCTEME MEHEIKMEHTA KauecTRa.

2.8. OueHrBaHNe CUCTEM MEHEI)KMEHTA KauecTBa

2.8.1. OtieHMBaHKE MPOIIECCOB CUCTEMbI MEHEHKMEHTA KauecTBa

B mponecce OLHCHHUBAHUA CHUCTEM MCECHECIHKMCHTA Kade€CTBa MOOJIKHBI OBITH IIOJIYUCHBI OTBETHI Ha
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CJIEAYIOLINE YEThIPE OCHOBHBIX BOIIPOCA B OTHOILIEHUH KaX10T0 OLIEHHBAEMOI0 Ipoliecca:
a) BBISIBJICH U OTIPEJIEJICH JIM COOTBETCTBYIOLIUM 00pa3oM mporiecc?
b) pacnpenenena 1 OTBETCTBEHHOCTH?
C) BHEJIPEHBI U MOAJIEPKUBAIOTCS JIU B pabOYeM COCTOSIHUM MPOLETYphI?
d) obecnieunBaet u npoiecc JOCTUKEHHE TPeOyeMbIX pe3yIbTaToB?

CoBOKYIIHBIE OTBETHI Ha NPUBEACHHBIC BBIIIE BOMPOCHI MOTYT ONPEACIUTHh PE3YJIbTAaThl OIICHUBAHWS.
O1eHUBaHUE CUCTEMbI MEHEDKMEHTA KaueCTBa MOXKET pa3iMyaThCs MO 00JACTH NMPUMEHEHHs U BKJIFOYATh B
ceOst TakKe BHIBI ICATEIILHOCTH, KaK ayJuT (IPOBEPKY) U aHAIIU3 CHUCTEMbl MEHEKMECHTA KaueCTBa, a TAKIKe
CaMOOIICHKY.

2.8.2. AynuT (mpoBepKa) CUCTEMbI MEHE/DKMEHTa KauyeCcTBa

Ayautel (MpOBEpKH) (Hanee - ayAuTbl) NPUMEHSIOT [UIsl OINpPEAENCHUS] CTENEeHHM BBINOJHEHUS
TpeOoBaHMil, MPEIBABIIEMBIX K CUCTEME MEHEI)KMEHTa KauecTBa. HabnroaeHust ayTIMTOB UCTIONB3YIOTCS IS
OLICHUBAHUSA PE3YJbTATUBHOCTH CHUCTEMbl MEHEI)KMEHTA KaueCTBa W OIpPEACIICHUs BO3MOXKHOCTEH st
YIIy4IICHUS.

AynuTel, IPOBOUMBIEC TIEPBOIl CTOPOHON (CaMO#l OpraHu3anueil) Wil OT €€ MUMEHHU JUIsi BHYTPEHHHUX
LIeJICH, MOTYT CIIY’KHTh OCHOBOM ISl ICKJIAPUPOBAHUS OPTraHU3ALUE O CBOEM COOTBETCTBUH.

AyauTbl, IPOBOJIMMBIE BTOPOM CTOPOHOM, MOTYT IIPOBOAMUTHCS KaK MOTPEOUTENIMU OpraHUu3alluy, TaK U
JIPYTUMHU JUIIAMHA OT UMEHU OTpeduTenei.

AynuThl, TpPOBOJUMBIE TPETbEH  CTOPOHOM,  OCYLIECTBISIOTCS  BHEIIHUMH  HE3aBUCHMBIMH
opranu3ansiMi. Takue opraHu3alyy, OOBIYHO WMEIOIIME AKKPEIUTALHUIO, MPOBOAAT CEPTU(UKALMUIO HIU
PETUCTpAIMIO Ha COOTBETCTBHE TpeOOBaHUsIM, HanpuMmep TpedoBanusm 1SO 9001.

ISO 19011 conepkuT METOANYECKUE YKA3aHUS 110 AyAUTY.
2.8.3. AHanu3 cucteMbl MEHEHKMEHTA KauecTBa

Opna w3 3a1a4y BBICILIETO PYKOBOJACTBA - MPOBEACHHUE PETYJSIPHOTO CUCTEMATUYECKOTO OIICHUBAHUSA
MIPUTOJHOCTH, aJCKBATHOCTH, PE3yJIbTAaTUBHOCTA M A(P(HEKTHUBHOCTH CHUCTEMBI MEHEIKMEHTAa KadecTBa C
y4eTOM TMOJMTUKH U Lened B 00JacTH KauecTBa. DTOT aHAJM3 MOXKET BKIIIOYaTh B ce0s paccMOTpEHHE
HEOOXOIMMOCTH aJlanTalliy MOJIMTUKHU | 11eJIeld B 00JIaCTH KayecTBa B OTBET HA U3MEHEHHE MOTPEOHOCTEH U
OKUJIaHHUM 3aMHTEPECOBAHHBIX CTOPOH, a TaKXKe OMNpe/IesIeHne HEOOXOANUMBIX JIEHCTBUI.

HpI/I aHaJIN3€ CHUCTEMbI MCHC/KMCHTA KadCCTBA, HApPAAY C APYIMMHU HCTOYHUKAMU I/IH(I)OpMaI_II/II/I,
CJICAYCT UCTIOJIb30BATh OTUCTHI IO IPOBCACHHBIM ay AUTAM.

2.8.4. CamoorieHkKa
CaMoolleHKa OpraHu3allid TPEJCTaBIsIeT COO0OW BCECTOPOHHMA W CHUCTEMATHUYSCKHW  aHAJIH3

ACATCIIBHOCTH OpraHu3alui U pe3yJIbTaTOB B CPaBHCHUU C CHCTEMOH MCHCIPKMECHTA KadyeCTBa WJIHM MOICJIBIO
COBCPHICHCTBA.
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CaMOOI_[CHKa MOXCT OaTb 0611166 MNpEeaACTaBJICHHUE O ACATCIBHOCTH OPraHU3allMid U YPOBHC Pa3BUTUA
CUCTCMbI MCHC/[PKMCHTA Ka4CCTBA, 4 TAKKC MMOMOTracT ONpPCACIUTH 06J'IaCTI/I, HYXJAaromHreCs B yIyuUlICHUN, U
IIPUOPUTECTHI.

2.9. IlocTosiHHOE yITy4IllIeHUE

Ilenbl0  HOCTOSIHHOTO — YJIyYIIEHHS CHCTEMbl MEHEDKMEHTa KauecTBa SIBISETCA  yBEJIMUYEHHE
BO3MOXXHOCTH TIOBBIIICHUS YAOBJIETBOPEHHOCTH TOTpeOHUTENed M JPYrHX 3auHTEPECOBAHHBIX CTOPOH.
JlelicTBUS MO YIy4IICHHUIO BKJIIOYAIOT B CEO:

a) aHaJIM3 U OLIEHKY CYIIECTBYIOILIETO MOJIOKEHUS IS ONIPEAEICHUM 001acTei U1l Y1y YIlIeHuUs;
b) ycTaHoBiEHHE L€ yIydIlIeHus;

C) MOMCK BO3MOJKHBIX PEIIEHUH JIJIs1 TOCTHKEHUS LEeNeH;

d) orieHrBaHME W BHIOOP PEIICHUH;

€) BBINOJIHEHHE BEIOPAHHBIX pEIEeHU;

f) HU3MCPCHUC, TPOBCPKY, aHAJIMU3 MU OICHKY PE3YyJIbTATOB BbIIIOJIHCHUA IJId OIPCACICHUA TOIO,
AOCTUTHYTHI JIK TCJIN;

g) oopMIICHHE U3MEHECHHUH.

Pe3ynbTaThl aHAIM3UPYIOT € HEIBI0 ONPEACIICHUS JATBHEUIINX BO3MOKHOCTEH ISl yaydiieHus. Takum
o0pa3oMm, ynydlleHHe SIBISETCS MOCTOSHHBIM AeiicTBueM. OOpaTHasi CBA3b C MOTPEOUTEISIMH U JIPYTUMHU
3aMHTEPECOBAHHBIMU CTOPOHAMH, ayAWThl M aHAJIU3 CHCTEMbl MEHEI)KMEHTa KauyeCTBa MOTYT TaKXKe
HCIOJIb30BATHCS ISl ONPEICIICHUS] BO3MOKHOCTEMN YIIyUIIEHHUS.

2.10. Poib cTaTUCTHYECKUX METOIOB

Hcnonp30BaHnWEe CTAaTUCTUYECKHMX METOJOB MOXKET I[OMOYb B TOHUMAHUM H3MEHUHMBOCTH U,
CJIEZIOBATENIbHO, MOXET NOMOYb OpPraHU3alM B PEUIEHUH NpoOIeM U IMOBBILIEHUU Pe3yJbTaTUBHOCTH U
3¢ (GEKTUBHOCTH. DTH METOJbl TaKXKE CIIOCOOCTBYIOT JydIEMYy IPUMEHEHUIO HMMEIOLIUXCS JaHHBIX B
IIPOLIECCE TPUHATHUS PELLIECHU.

M3MeHYMBOCTh MOXXHO HAOMIOJaTh B XOJ€ M pe3yJbTaTaX MHOTMX BHJOB JIEATEIBHOCTH, HaXKE B
YCIIOBUSIX OYEBUAHON CTaOMIBHOCTH. Takyl0 H3MEHUHMBOCTH MOXHO IMPOCIEAUTh B H3MEPSAEMBIX
XapaKTepUCTHKaX MPOAYKUMH U TpoueccoB. Ee Hamuume MOXHO 3aMETUTh Ha PAa3IMYHBIX CTaAMSIX
KHU3HEHHOT0 IIUKJIA MPOIYKIMH, OT UCCIEAOBAHMS PbIHKA O OOCIyKMBaHHs NOTpeOUTENned M yTUiIM3aluu
HOPOAYKIUH.

IIppuMeHeHHEe  CTAaTHUCTMYECKMX  METOJOB  IIOMOraeT  H3MepsTh, OIMCBIBaTh, AaHAJIU3UPOBATH,
MHTEPIPETUPOBATh U MOJCIMPOBATH TAKyI0 W3MEHUYUBOCTH, JaXX€ IIPU OTHOCUTEJIBHO OrPaHU4YCHHOM
KoJuuecTBe JaHHbIX. CTaTUCTUYECKUMH aHalIM3 TaKWX JAHHBIX MOXET MOMOYb JIydllle MOHATH MPUPOAY,
MacmTad ¥ NpUYMHBI U3MEHYMBOCTH, CIIOCOOCTBYS PELICHUIO U Ja)Ke MPEAYyNPEeXISHUI0O TPpodiieM, KOTOpbIe
MOTYT OBITh PE3yJIbTaTOM TaKOW U3MEHUUBOCTH, a TAK)KE IIOCTOSHHOMY YJIy4ILIEHHUIO.

MeTtoauueckue YKa3aHud 110 NPUMCHCHHUIO CTATUCTUYCCKUX MCTOOOB B CUCTEMEC MCHC/[PDKMCHTA Ka4CCTBaA
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npusenensl B ISO/TR 10017.

2.11. HanpaBlIeHHOCTb CUCTEM MEHEKMEHTA KaueCTBa U IPYTrUX CUCTEM MEHEKMEHTA

Cucrema MEHEI)KMEHTA KadecTBa SIBJISETCS YacThlO CHUCTEMBI MEHEIKMEHTA OpTaHM3allid, KOTopas
HampaBJieHa Ha JOCTHIKEHHWE pE3yJIbTaTOB B COOTBETCTBUM C IEMsIMH B OOJAcTH KayecTBa, MJiA
yAOBJIETBOPEHUS] MOTPeOHOCTEN, OXUAaHWM U TpeOoBaHWI 3aMHTEepecoBaHHbIX cTOpoH. Llemn B oOmactu
KayecTBa JOMOJHSIOT JpyrHe IeNd OpraHu3alliH, CBsI3aHHbIE C pa3BUTHEM, (DMHAHCHUPOBAHUEM,
peHTabeIbHOCTRI0, OXPAHON OKPYKAOIIEH Cpelibl, a TAKKe YCIOBUSAMH Tpyla U 0€30MacHOCTHIO MepCcoHaa.
Paznuunble yacTu CUCTEMbl MEHEIKMEHTAa OpPraHU3allid MOTYT OBITb MHTETPUPOBAHBI BMECTE C CHCTEMOMU
MEHE/PKMEHTa KauecTBa B €IMHYIO CUCTEMY MEHEKMEHTA, UCIIOJL3YIONIYI0 OOMIME 3JIEMEHTBI. JDTO MOMKET
00JIerYnTh MJIAHUPOBAHUE, BBIJCICHHUE PECYPCOB, ONpEAENCHUE JOMOJHUTENbHBIX eJed U OLIEHKY 0OmIeit
PE3yJIbTaTUBHOCTH OpraHU3aluu.

CucreMa MEHEI)KMEHTAa OpraHU3alMM MOXET ObITh OIIEHEHAa Ha COOTBETCTBHE COOCTBEHHBIM
TpeboBaHuAM opranuzanuu. OHa MOXeT ObITh TaKke MpoBepeHa Ha cooTBeTcTBHE TpeboBanusM ISO 9001 u
ISO 14001. Ot ayauThl MOTYT ITPOBOJIUTHCS KaK OTACJIBHO, TAaK U COBMECTHO.

2.12. B3anmMoCBA3b MEXKIYy CUCTEMaMH MEHEKMEHTA Ka4yeCTBa U MOJCIISIMUA COBEPILICHCTBA

[Toaxoapl K BHEAPEHUIO U TMOICPKAHUIO CUCTEM MEHEDKMEHTA KauecTBa, MPUBEJICHHBIE B CEMEUCTBE
ctaraaptoB [SO 9000 u Moaensax coBeplIeHCTBa, OCHOBaHbI HA O0IMMX MpuHIUNax. O6a S3TUX Moaxoa:

a) 1al0T BO3MOXXHOCTh OpPraHU3alliH BBISIBUTh CBOM CUJIBHBIC U CJIA0bIE CTOPOHBI,
b) comepkat MoJI0KEHUS MO OICHUBAHUIO B CPABHEHUU C OOIIUMHU MOJICIISIMU;

) 00ecreunBaOT OCHOBY JUIsl IOCTOSIHHOTO YJTyUIIIeHHUS;

d) BxitouaroT B cedst crnocoObl BHELTHETO MPU3HAHUS.

Pasnmuune Mexny NOAXOJaMU K BHEIPEHMIO M IMOJACPKAHMIO CHCTEM MEHEDKMEHTa KadecTBa B
cemeiictBe cranaaptoB ISO 9000 u Monensx COBEpLICHCTBA 3aKIIOYaeTCd B UX OOJACTSAX NPUMEHEHHS.
Crannaptel cemeiictBa ISO 9000 ycTaHaBiaMBarOT TpeOOBaHUS K CHCTEMaM MEHEKMEHTa KayecTBa U
PEKOMEHIALIMU IO YIYYILIEHUIO JESATEIbHOCTH; OLEHUBAHUE CUCTEM MEHEI)KMEHTA KadecTBa YCTaHABJIMBAET
BBIMIOJIHEHUE 3TUX TpeOoBaHMU. Mojenu COBEpIIEHCTBA COAEPKAT KPUTEPHUM, IMO3BOJISIIOIIME IMPOBOIUTH
CPaBHHUTEJIbHYIO OLICHKY JESTEJbHOCTH OpraHU3allid U MPHUMEHSEMbIE KO BCEM BUAAM JESATENIBHOCTH U KO
BCEM 3aMHTEPECOBAaHHBIM CTOpOHaM. Kpurepuum oneHMBaHMs, NPUMEHSIEMbIE B MOJCIAX COBEPIICHCTBA,
o0ecreynBaOT OpraHU3allMM OCHOBY JJsI CPAaBHEHUS €€ JEeATeIbHOCTH C JIeATEeNIbHOCTBIO JIPYTHX
OpraHu3aLui.

3. TepMuHBI U onpeeNeHus
Tepmun, onpenenseMslii B KaKOM-TMOO JPyroM MECTE€ HACTOAILETO pasjeia, BBIACIEH >KUPHBIM
mpudToM. 3a HUM B CKOOKax CieQyeT ero MopsakoBblii HOMep. Takol BbIIENEHHBIH KUPHBIM HIPUPTOM

TCPMUH MOXKCT OBITh 3aMCHEH B OIIPCACIICHUHU €TO COOCTBEHHBIM OIIPCACIICHUCM. Haan/IMep:

- npoxaykuus (3.4.2) onpeneneHa kak "pesynbTat npouecca (3.4.1)";
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- Tpolecc ompeAeNeH Kak "COBOKYMHOCTh B3aWMOCBSI3aHHBIX WU B3aUMOJEHCTBYIOIIUX BUJOB
JEeSTeIbHOCTH, TPE0OPa3yIONIUX BXO/IbI B BBIXOIBI".

Ecnu repmun "mpornecc” 3aMEHUTH €ro COOCTBEHHBIM OTIPE/ICIICHUEM, TO:

- TOPOAYKLIMS MOXET OBITh oOIllpeaeneHa Kak "pe3ylbTaT COBOKYIHOCTHM B3aUMOCBSI3aHHBIX WIIU
B3aMMO/JICHCTBYIOINX BUIOB AESITEIbHOCTH, MIPEe0Opa3yONINX BXObl B BEIXOABI'".

Ecnu nonsiTHe mMeeT crienuaibHOE 3HAYEHHE B KOHKPETHOM KOHTEKCTE, TO 00JIacTh HMCHOJIb30BaHMS
0003HaYeHA YTI0BBIMU CKOOKamMH (< >) mepe]] OnpeieICHHEM.

HpHMep - B xoHTEKCTE TCPpMHHA ayIUT BBEJCHHBIN TCPMUH TEXHUYSCKUI OKCICPT O3HAYACT:

3.9.11. rexaudueckuii sxcnept: <Ayaut> Jluio, obnanaromniee CreualIbHBIMA 3HAHUSAMHU WIH OIBITOM,
HEOOXOAUMBIMH Tpyme 1mo ayauty (3.9.10).

3.1. TepMUHBI, OTHOCAIIUECS K KAYECTBY

3.1.1. kauyectBo (quality): CreneHb COOTBETCTBUS COBOKYNHOCTH NPHUCYHIMX XapakrepucTuk (3.5.1)
TpeboBanusm (3.1.2).

[Ipumeyanus

1. Tepmun "kauecTBO" MOXKET NPUMEHATHCA C TAKUMU IMpHJIaraTeIbHbIMU, KaK IJIOXO€, XOpoIllee U
IIPEBOCXOJIHOE.

~ 1

2. Tepmun "mpucymuid", SBISIOUIMKACS MPOTHUBOIOJIOKHBIM TEPMUHY '"NPUCBOEHHBIN'", O3HAYaeT
UMEIOIIHICS B 4eM-TO, 0COOCHHO €CIIM 3TO OTHOCUTCS K MTOCTOSTHHBIM XapaKTePUCTHKAM.

3.1.2. tpeGoBanue (requirement): I[ToTpeOHOCTH WM OXUIAHHWE, KOTOPOE YCTAHOBIEHO, OOBIYHO
MIPEIITOJIAracTCs WK SIBJISICTCS 00SI3aTeIIbHBIM.

[Ipumeuanus
1. CnoBa "oObI4HO mpemnoaraeTcs” 03Ha4aroT, YTO 3TO OOIIENPUHATAS IPaKTUKa opranu3anuu (3.3.1),
ee mortpebutenedt (3.3.5) W JIOpyrux 3aWHTEpEecOBaHHBIX cTOpoH (3.3.7), Koraa MpenrnoyiararoTcs

paccMaTpuBacMbIC HOTpe6HOCTI/I I OXKUIaHUs.

2. Jlns o0Oo3HaueHHWsT KOHKPETHOTO BHJA TPeOOBAaHMS MOTYT HMPUMEHSTHCS OIPEIEIISAIONINe CIIOBa,
HanpumMep, Takue Kak TpeOOBaHUE K MPOAYKINH, TPEOOBaHUE K CHCTEME KadecTBa, TpeOOBaHNE TIOTPEOUTEIS.

3. YCTaHOBIEHHBIM SBISIETCA TaKOE TPEOOBAaHHUE, KOTOPOE ONPEAEICHO, HallpUMep B JoKyMeHTe (3.7.2).
4. TpeboBaHMsI MOTYT BBIJIBUI'ATHCS PA3IMYHBIMU 3aMHTEPECOBAHHBIMU CTOPOHAMH.

5. TlpuBeleHHOE OINpeAeIeHHe OTINYAaeTCS OT YCTaHOBJIEHHOro B myHKTe 3.12.1 JIUpeKTHBBI
NCO/MDK, yactsb 2.

3.12.1. tpeboBanue (requirement): JJOKyMEHTaIbHO W3JIOKCHHBIM KPUTEPUM, KOTOPBIM HOKEH OBITH
BBITTOJIHEH, €CJIN Tpe6yeTcsf COOTBETCTBHUEC JOKYMCHTY, U I10 KOTOPOMY HE pa3pCIiCHbI OTKIIOHCHUA.
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3.1.3. rpamammsa (grade): Kmacc, copr, kaTeropusi Wid paspsl, COOTBETCTBYIOLIUHM pazIMuHbIM
TpeOOBaHUAM K KauecTBY nponaykiuu (3.4.2), npoueccos (3.4.1) niu cucrem (3.2.1), UMEIOMIHKX TO K€ caMoe
(yHKIMOHATBLHOE PUMEHEHHE.

[Tpumep - Kitacc aBuabuiiera nim KaTeropusi TOCTUHHUIIBI B CIIPABOYHHUKE TOCTHHUII.

[Tpumeuanue - [Ipu onpenenennn TpeGoBaHMs K Ka4eCTBY I'pajaliis OObIYHO YCTaHABIMBACTCS.

3.1.4. ynoBneTBopeHHOCTb MoTpeduTeneii (customer satisfaction): Bocipusitue norpeburensimu crenenu
BBITIOJTHEHHSI UX TpeboBanuii (3.1.2).

IIpumeyanus

1. Y)KanoOsl moTpeduTeneit ABISIOTCS OOMIMM TOKa3aTeleM HU3KOW YIOBIETBOPEHHOCTH MOTpeOuTENeH,
OJTHAKO WX OTCYTCTBHE HE 00s3aTEIBbHO MPEAIOIaraeT BHICOKYIO yIOBICTBOPEHHOCTh ITOTPEOUTEIEH.

2. I[ame €ClIin Tpe6OBaHI/I${ HOTpC6HTCJ’ICfI ObUIM C HUMM COIJIaCOBAHBI MU BBIIIOJIHCHBI, 3TO HC
00s13aTeNIbHO 00ECIIEYHBAET BBICOKYHO YAOBJICTBOPCHHOCTDH HOTpe6I/ITCJ'IeI7L

3.1.5. Bo3moxHocTH (capability): Crnoco6HOCTh opranm3anuu (3.3.1), cucremsr (3.2.1) wim mporecca
(3.4.1) mpouwsBoauth mpoxykiuio (3.4.2), koropas Oymer cooTBEeTCTBOBaTh TpeOoBammsM (3.1.2) k 3TOM
TIPOTYKITHH.

[Ipumeuanue - TepMuHBI, OTHOCSIIHMECS K BO3MOXHOCTSM IIporiecca B OOJACTH CTAaTUCTHKH,
onpenenensl B [SO 3534-2.

3.1.6. xommnereHTHOCTH (competence): [IpogemMoHCTpHpOBaHHAS CHOCOOHOCTh HPUMEHSTH 3HAHUSA U
HAaBbIKW Ha ITPAKTUKE.

[Ipumeuanue - IloHATHE KOMIETEHTHOCTH OIPEAEICHO B HACTOSIIEM CTaHAapTe B OOILIEM CMBICIE.
VYnorpebiieHue JaHHOTO TePMUHA MOXKET UMETh JONOJHUTEIbHbIE OCOOEHHOCTU U OBITh YTOYHEHO B APYTHX
JOKyMEHTaXx.

3.2. TepMHHBI, OTHOCAILIUECS K MEHEIKMEHTY

3.2.1. cucrema (system): COBOKYITHOCTb B3aUMOCBSI3aHHBIX U B3aUMOJICUCTBYIOIINX 3JIEMEHTOB.

3.2.2. cucrema MeHemkMeHTa (management system): Cucrema (3.2.1) mis pa3paOOTKU MOJUTHUKH U
LEJIEW U JOCTHIKEHUS DTUX LEJIEN.

[Tpumeuanue - Cucrema MeHeKMeHTa opraHuzauuu (3.3.1) MoXkeT BKIIOYaTh B ceOs pas3inyHbIe
CHUCTEMBl MEHEKMEHTa, TaKMe KaK CHCTeMa MeHeKMeHTa kaudecTBa (3.2.3), cucrema (UHAHCOBOTO
MEHEPKMEHTA W CUCTEMA SKOJIOTMUECKOT0 MEHEKMEHTA.

3.2.3. cuctema MeHemKMeHTa KadecTBa (quality management system): Cuctema meHemxmenTa (3.2.2)
JUTSl pYKOBOJICTBA W yMpaBlieHus opranu3aiueit (3.3.1) mpumeHuTenbHO K kadecTBy (3.1.1).

3.2.4. nonuTHKa B obnact kadectBa (quality policy): O0imune HamMepeHHs U HanpaBJeHUe AeITeIbHOCTH
opranuzanuu (3.3.1) B obnactu kauectna (3.1.1), opunmansHo chopMyTUpOBaHHbBIE BBICIIMM PYKOBOJCTBOM
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(3.2.7).
[Ipumeyanus

1. Kak mpaBuio, momuTvka B 00JacTH KauyecTBa COrjiacyeTcst ¢ OOIIeH MOJMTHKOW OpraHM3alud U
obecrieunBaeT OCHOBY JIJIsl TIOCTAHOBKHU Tieiel B o0macTu kauecTra (3.2.5).

2. HpI/IHHI/IHBI MCHC/PKMCHTA Ka4€CTBA, N3JIOKCHHBIC B HACTOAIIEM CTAaHAAPTE, MOTYT CIIYKUTH OCHOBOM
JJIA pa3pa60TKH MOJIUTHKH B 00JIaCTH Ka4yeCTBa.

3.2.5. uenu B obnmactu kadectBa (quality objective): To, yero gOOMBAIOTCSA WM K Y€MYy CTPEMSTCS B
obnactu kauectna (3.1.1).

[Ipumeyanus

1. llenmn B oGnacTu kadecTBa OOBIYHO OA3MPYIOTCS Ha TOJUTHUKE OpPraHU3AIMHM B OOJACTH KadecTBa
(3.2.4).

2. llenu B oOnactu KauyecTBa OOBIYHO YCTaHABIMBAIOTCS JJIi COOTBETCTBYIOUIMX IOJApa3AeiIeHUN U
ypoBHe# oprannzauuu (3.3.1).

3.2.6. meHemxMeHT (management): CKOOpAMHUPOBAHHAS AESITEIBHOCTD 110 PYKOBOJCTBY U YIIPaBJICHUIO
opranuzanueit (3.3.1).

[Ipumedanue - B pycckom s3bIke TEPMUH "MEHEKMEHT" MHOT/Ia OTHOCHUTCS K JIIOJSM, T.€. JIUILY WA
rpynmne paOOTHHKOB, HAJEJICHHBIX MOJTHOMOYHMSIMH U OTBETCTBEHHOCTHIO MAJISi PYKOBOJCTBA W YIpPaBIICHUS
opranusanueil. Korga TepMuH "MeHEIKMEHT" UCIIONB3YETCS B ATOM CMBICIIE, €r0 CIEAYET BCEr/la IPUMEHATh
C OTPECIAIOIINMHU CIIOBAMH BO U30€)KaHHUE ITyTAaHUIIBI C TIOHATHEM "MEHEDKMEHT", NCIIOJIb30BAHHBIM BHIIIIC.
Hampumep, He cieayeT HCNOnb30BaTh BBIpAXKEHHE "PYKOBOJCTBO JIOJKHO...", B TO BpeMsl Kak '"BbICIlee
pyxoBoacTBO (3.2.7) noikHO..." 1ommycKaeTcss K IPUMEHEHUIO.

3.2.7. BeIcuiee pykoBOACTBO (top management): JIumo miaM rpymnna paOOTHHUKOB, OCYIIECTBIISIOLINX
PYKOBOJCTBO U ynpasjeHue opranuzanuei (3.3.1) Ha BeICIIEM YPOBHE.

3.2.8. wmenemxMmeHT KaudecTBa (quality management): CKOOpPAMHUPOBAHHAS JCSATEIBLHOCTH IIO
PYKOBOJCTBY M yIpaBjieHUIO opranuzaiueit (3.3.1) npumMeHuTeNnbHO K KauecTBy (3.1.1).

[Tpumeuanue - PykoBOJCTBO M yIIpaBJICHWE NMPUMEHHUTEIHLHO K KAa4eCTBY OOBIYHO BKJIFOYAET B CeOs
pa3paboTKy MOJUTUKH B obyactu kauectBa (3.2.4) m meneir B obimactu kadectsa (3.2.5), IUIaHUpPOBaHHE

kauyecTBa (3.2.9), ynpaBnenue kauectBoM (3.2.10), obecrneuenne kadectBa (3.2.11) u ynydineHue KauecTBa
(3.2.12).

3.2.9. mirannpoBanue kauectra (quality planning): Yacts MeHeKMeHTa KadecTBa (3.2.8), HanpaBieHHAs
Ha YyCTaHOBJICHHE Iieield B oOmactu kadectBa (3.2.5) m ompenenstonias HEOOXOAUMBIC OIEpaIlMOHHBIC
nporiecchl (3.4.1) ¥ COOTBETCTBYIOIIME PECYPCHI ISl TIOCTUIKCHUS TIeJIei B 001aCTH KadyecTBa.

[Tpumeuanue - PazpaboTka miaHoB kayecTBa (3.7.5) MOXKeET ObITh YacThIO IUIAHUPOBAHUS KayecTBa.

3.2.10. ynpaBnenue kauectBoM (quality control): YacTe MeHemKMeHTa KadecTBa (3.2.8), HampaBieHHAs
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Ha BBIITIOJITHCHUC Tpe6OBaHI/II>'I K Ka4€CTBY.

3.2.11. obOecmeuenue kadectBa (quality assurance): Yacte MeHemxkMmeHTa KadecTtBa (3.2.8),
HaIpaBJICHHAs Ha CO3JJaHUE YBEPECHHOCTH, YTO TPEOOBAHUS K Ka4eCTBY OYIyT BHITIOJTHCHEI.

3.2.12. ynyumenue kadectBa (quality improvement): Yacte MeHemxkmeHnTa kadectBa (3.2.8),
HarpaBJICHHAA Ha YBCIIMYCHHUC CIIOCOOHOCTH BBITIOJIHUATE Tpe6OBaHI/I$I K Ka4CCTBY.

[Tpumeuanue - TpeOoBaHHS MOTYT OTHOCHUTHCS K JIFOOBIM aclieKTaM, TaKUM KaK pPe3yJIbTaTHBHOCTb
(3.2.14), apdextuBnocts (3.2.15) unm npocnexuBaeMocTs (3.5.4).

3.2.13. mocrosHHOEe ymydmienue (continual improvement): IloBTopsitomascs AEATENBHOCTh II0
YBEJIMYEHHUIO CIOCOOHOCTH BBINIOJHUTE TpeOoBanus (3.1.2).

[Tpumeuanue - Ilpouecc (3.4.1) ycraHOBIIEHUs 1eJiel U TIOWCKAa BO3MOKHOCTEH YIydlIeHHs SBISETCS
IIOCTOSIHHBIM IIPOLIECCOM, HCHOJb3YIOUMM HaOmoneHus ayaura (3.9.5) m 3akitoyeHus MO pe3yibTaraM
aynuta (3.9.6), ananu3 maHHbIX, aHanu3 (3.8.7) co CTOPOHBI PYKOBOJCTBA WM APYTHUE CPEACTBA M OOBIUYHO
BEYIIIUM K KOPPEKTUPYIOLIUM AeUCTBUSAM (3.6.5) Uiu mpeaynpexIatonum 1edcTBusaM (3.6.4).

3.2.14. pesynbratuBHOCTH (effectiveness): Crenenp peanuszanuy 3alUIaHUPOBAHHON JCSATEIHHOCTH U
OOCTHMIXKCHUS 3aIllJITaHUPOBAHHBIX PE3YJIbTATOB.

3.2.15. addextuBnOoCcTh (efficiency): CBsi3b MEXIy JOCTHUTHYTBIM PE3YyJbTaTOM W HMCIOJIb30BAHHBIMU
pecypcamu.

3.3. TepMuHBI, OTHOCAIIMECS K OpraHU3aLNH

3.3.1. opranuzanus (organization): ['pymnma paOOTHUKOB W HEOOXOIUMBIX CPEICTB C pacrpeaesieHueM
OTBETCTBEHHOCTH, MIOJJTHOMOYUH U B3aUMOOTHOIICHH.

ITpumep - Komnanus, xopmnopauus, ¢upma, HOpeANpUsITHE, YUpeXJIeHHe, OJaroTBOpUTEIbHAS
OpraHu3anys, NpeanpusTHe PO3HUYHON TOProBIIH, aCCOLHUAIN, a TAK)KE X MOJpa3esIeH!s] UM KOMOMHAIUS
U3 HUX.

[Ipumeyanus

1. Pactipenienienre 0OBIYHO OBIBAET YHOPSIOUYECHHBIM.

2. Opranuzanus MOXeT ObITh TOCYTaAPCTBEHHOMN HIIM YaCTHOM.

3. Hacrosuiee onpenesnenue AeHCTBUTEIBHO IPUMEHUTENIBHO K CTAHAAPTAM HA CHCTEMbl MEHEIPKMEHTA
kadectBa (3.2.3). B pykoBoactse ISO/IEC 2 npuBeeHO Apyroe omnpeaesieHlne TepMuHa "opranusamus'’.

3.3.2. opranu3amuoHHas CTpykTypa (organizational structure): PacmpeneneHue OTBETCTBEHHOCTH,
MTOJTHOMOYHI ¥ B3aMMOOTHOIICHUH MEX/Ty paOOTHUKaMHU.

[Ipumeyanus
1. Pacnipenienienne 0ObIYHO ObIBAET YHOPSI0UEHHBIM.

2. OdpunmanbHo odopMIIeHHasE OPraHM3aLMOHHAS CTPYKTypa 4YacTO COJAEPIKUTCS B PYKOBOJCTBE IO
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kauecTBy (3.7.4) unu B riane kadectna (3.7.5) npoekra (3.4.3).

3. OpraHuzanMoHHas CTPYKTypa MOKET BKIIIOYaTh B Ce0S COOTBETCTBYIOIIME B3aMMOJCHCTBUS C
BHEIIHUMHU opranu3anusmu (3.3.1).

3.3.3. undpactpykrypa (infrastructure): <Opranuzanus™> COBOKYITHOCTh 3/IaHWN, OOOPYIOBaHUS H
CITyK0 obecrieueHus, HEOOXOAMMBIX I (PYHKITMOHUPOBaHUS opranmu3anuu (3.3.1).

3.3.4. mpousBoacTBeHHas cpena (work environment): COBOKYIHOCTb YCJIOBHii, B KOTOPBIX BBIOJIHIETCS
pabora.

[TIpumeuanue - VYCIIOBUS BKIIOYAIOT B ce0s (U3MYECKUE, COIMAIbHBIC, TICUXOJOTHYECKHE U
OKOJIOTUYCCKHUEC q)aKTOpI)I (TaKI/Ie KaK TeMIICpaTrypa, CUCTEMBI IPU3HAHWA U IMOOUIPCHUS, OPrOHOMUKA U COCTAaB
atMocdepsl).

3.3.5. motpebutens (customer): Opranuzanus (3.3.1) unu nuio, nonyvaroiiee npoaykuuo (3.4.2).

[Tpumep - KimeHt, 3aka3uuK, KOHEYHBIH TOJb30BaTENb, PO3HUYHBIM Toprosen, OeHepuuMap U
MIOKYNAaTeb.

[Tpumeuanue - [TorpedbuTens MOXKET ObITh BHYTPECHHUM WJIH BHEIITHUM 110 OTHOIIICHUIO K OpraHU3aIliy.
3.3.6. moctaButuk (supplier): Opranuzanmst (3.3.1) win JauIo0, NpeaocTaBIIsioniee NpoayKiuio (3.4.2).

[Tpumep - IIpousBoauTenb, ONTOBUK, NMPEANPUATHE POSHUYHON TOPIrOBIM WIM MPOJABEl] MPOAYKIUH,
WCTIOJHUTEINb YCIYTH, TOCTaBIIMK HH(POPMALIUH.

[Ipumeyanus
1. [TocTaBIIMK MOKET OBITH BHYTPEHHUM WJIM BHEUTHUM IO OTHOIICHHUIO K OpraHU3aIiH.
2. B KOHTpaKTHOW CUTYAaIMU MOCTABIIMKA HHOTJA HA3bIBAIOT "MOJPSTIUKOM".

3.3.7. 3auHTepecoBaHHast ctopoHa (interested party): Jlumo wim rpynna Jui, 3aUHTEPECOBaHHBIX B
JESATENIBHOCTH WM ycniexe opranusanu (3.3.1).

[Tpumep - ITorpedutenu (3.3.5), Bnagenbibl, pabOTHUKK OpraHU3anuy, moctaBmuku (3.3.6), OaHKUPHI,
aCCOIMAINK, TAPTHEPHI WK 0OIIECTBO.

[Tpumevanue - ['pymnma MOKET COCTOSITh U3 OPTaHU3AINH, €€ YACTH WA U3 HECKOIBKIX OpPTaHU3aIlHi.
3.3.8. koHTpakKT (contract): OOsI3pIBaroOIIEe COTIAIICHHUE.
3.4. TepMHHBI, OTHOCAIIUECS K IPOLECCAM U IPOAYKIIMH

3.4.1. mpomecc (process): COBOKYMHOCTh B3aUMOCBSI3aHHBIX WM B3aUMOJCHCTBYIONIUX BHUIOB
NESATEIILHOCTH, TIPeoOpa3yroniasi BXO bl B BEIXO/IBI.

[Ipumevanus
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1. Bxonamu k mnmpoueccy OOBIYHO SABIISIOTCS BBIXOJbI APYTUX IIPOLECCCOB.

2. Ilpoueccel B oprannzauuu (3.3.1), Kak IpaBuiIo, MIAHUPYIOTCS M OCYILECTBISIOTCSA B YIPABIAEMBIX
YCIOBUSIX C LEIBIO 100aBICHUS LIEHHOCTH.

3. IIpouecc, B KOTOpOM NOATBep:kAeHUE cOOTBeTCTBUS (3.6.1) KoHeuHo# npoaykuuu (3.4.2) 3aTpyAHEHO
W DKOHOMHYECKH HEIEIeco00pa3Ho, 4aCTO OTHOCAT K "'creruaibHOMY Tpoiieccy’.

3.4.2. npoayxkuus (product): Pesynprar nponecca (3.4.1).

IIpumeyanus

1. CymiecTBYIOT UeThIpe 00II1e KaTeTOPUH MPOAYKLIUH:

- yciayru (Hanmpumep, epeBO3KH ),

- IPOTrpaMMHBIE CpeCTBa (HampHUMep, KOMITbIOTEpHAs porpamma, cjaoBaphb);

- TEXHUYECKHE CPEeICTBA (HAIpUMep, y3€J IBUraress);

- epepabaTbIBaeMble MaTepUabl (Hapumep, cMasKa).

MHorue BHIBI NPOAYKIMU COJAEPXKAT DJIEMEHTHI, OTHOCSIIMECS K Ppa3IMYHbIM OOLIMM KaTEerOpHsIM
npoaykiuuu. OTHeceHHWE MPOAYKUMHM K yclyraM, HpOrpaMMHBIM, TEXHUYECKMM CpEICTBAM MU
nepepadaTbIBa€MbIM MaTepHagaM 3aBUCUT OT IPe00JIaAaroIIero JIEeMEHTa.

Hanpumep, mocrasnseMass npoaykKuus "aBTOMOOWIb" COCTOUT M3 TEXHMUYECKHUX CPEJICTB (Harpumep,
IIMH), INepepadaTbIBaeMbIX MaTEpUAIOB (roprodee, OXJaXJIarollas >XHIKOCTb), MPOIPAMMHBIX CPEICTB
(mporpaMMHOEe yNpaBJi€HUE JBUTATeNIeM, HWHCTPYKLUUS JUIsl BOJIUTENS) U YyCIOyrd (pa3bsCHEHUS II0
9KCIUTyaTaluy, JaBaeMble IPOIaBLIOM).

2. VYciuyra sBuseTcs pe3ylbTaTOM, TI0 MEHbBIIEH Mepe, OJHOro JeHCTBHA, 00S3aTENBHO
OCYIIIECTBIIEHHOTO TpPH B3auMojenicTBuM mnocTtaBimuka (3.3.6) u morpedbutens (3.3.5), W, Kak NpaBUIIO,

HEMaTCpHajibHa. HpeJIOCTaBJ'IeHI/Ie YCIIYTH MOXKET BKJIIFOYaTh B ce651, Harmpumep, CICayromeec:

- JIeSITENBHOCTh, OCYIIECTBICHHYIO HAa IIOCTAaBICHHOH NOTpeOUTEIeM MaTepHalIbHOW MPOITYKIUU
(Hampumep, pEMOHT HEHCIIPAaBHOTO aBTOMOOWIIS);

- JIeSITeJIbHOCTh, OCYIIECTBICHHYIO Ha IOCTABJICHHOW MNOTpeOUTEIeM HeMaTepHaJbHOM NPOIYKIIUU
(HanpuMep, COCTABIICHUE 3as8BICHUS O IOX0AaX, HEOOXOAUMOTrO JUIsl ONIPEEIICHUS pa3Mepa HaJlora);

- IPeI0CTaBICHUE HEMATePHATLHON TPOIYKIMH (HarpuMep, HHPOPMAIIUK B CMBICIIE TTepeladyn 3HAHHH );
- co3JjaHue OaronpusATHBIX YCIOBHM /Ui MOTpeOuTenel (Hapumep, B TOCTHHHIIAX U pECTOpaHax).

[IporpamMmmHOE CpelCTBO COACPXKUT UH(POPMALINIO U OOBIYHO SBJISIETCS HEMAaTEPHAIbHBIM, MOXET TaKXKe
ObITH B hopMe TIOXO0B, Omepaluil wiu nporeaypst (3.4.5).

TexHnyeckoe CpeAcTBO, KaK MPaBUIIO, SIBISAETCS MaTepUAbHBIM, M €r0 KOJHWYECTBO BBIPAIKAETCS
ucuncisgeMoir  xapakrepuctukoi  (3.5.1).  IlepepabaTpiBaemble  MaTrepuaigbl  OOBIYHO  SIBISIOTCS
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MaTCpUAJIbHBIMU, U UX KOJUYCCTBO BBIPAKACTCA HerepBIBHOﬁ XapaKTepHCTHKOﬁ. Texuuueckue cpeacTtBa U
Hepepa6aTLIBaeMLIe MaTepHrajibl 4aCTO HA3bIBAKOT TOBApaAMMU.

3. Obecneuenne kadectna (3.2.11) HampaBieHO IJIaBHBIM 00pa30M Ha MPEAOIaraeMyro MPOYKIIHIO.

3.4.3. mnpoekr (project): VYuukampHbli mporecc (3.4.1), cocrosmMii W3  COBOKYMHOCTH
CKOOPJIMHHPOBAHHBIX U YIPABISIEMbIX BHJIOB JEATENBHOCTH C HAYAJIbHOW M KOHEYHOM JaTamu,
NPEANPUHATHIN A JOCTHKEHHS 1IeJTd, COOTBETCTBYIONIEH KOHKpETHBIM TpeboBaHusaM (3.1.2), BKiItoyaromui
OTPaHUYEHUS 110 CPOKAM, CTOMMOCTH U PECypCaM.

IIpumeyanus

1. OTnenbHBIH TPOSKT MOXKET OBITh YaCThIO CTPYKTYPHI 00JIee KPYITHOTO MPOEKTA.

2. B HEKOTOpBIX TMpPOEKTaX LEeJIN COBEpPUICHCTBYIOTCA, a XapakTepuctuku (3.5.1) mnpomykuuu
OINIPEACISAIOTCA COOTBETCTBEHHO IO MEPE Pa3BUTHS IIPOEKTA.

3. BbixogoM mpoekTa MoKeT ObITh OHO U3/ENNe WIH HECKOJIBKO eUHUII MPOayKIuu (3.4.2).

4. Anantuposano u3 ISO 10006:2003.

3.4.4. mpoektupoBanune u paspadorka (design and development): CoBokymHOCTh mpomeccoB (3.4.1),
nepeBoAsAIIMX TpeboBanus (3.1.2) B ycTaHOBICHHBIC XapakTepucTHKU (3.5.1) unu cnenudukanuu (3.7.3) Ha
npoaykuuto (3.4.2), mpornecc (3.4.1) wm cucremy (3.2.1).

[Ipumeuanus

1. Tepmunsl "nmpoektupoBanue” u "pa3zpaboTka" MHOIJA UCIONB3YIOT KaK CHHOHMMBI, a UHOT/AA - IS
OTIpeIeJICHUs Pa3IMYHBIX CTa/IUH MpoLecca MPOSKTUPOBAHUSA U pa3pabOTKH B IIEJIOM.

2. Jlnst o6o3HaueHUs] OOBEKTa MPOSKTHPOBAHUS M PAa3paOOTKH MOTYT HMPUMEHSTHCS OIPEEIISIONIIe
clIoBa (HampuMep, NPOSKTUPOBAHUE U pa3paboTKa MPOIyKINHU WM IPOSKTUPOBAHUE U pa3paboTKa mpomecca).

3.4.5. nmpouenypa (procedure): YcraHOBIEHHBIH cOCO0 OCYIIECTBICHUS NEATEIBHOCTH WM Ipolecca
(3.4.1).

[Ipumeyanus

1. ITIpoueaypsl MOTYT OBITH JOKYMEHTUPOBAHHBIMH UM HEIOKYMEHTUPOBAHHBIMHU.

2. Ecim mpouenypa TOKYMEHTHPOBAHA, 4acTO MCIOJB3YETCs TEPMHUH 'MHMCbMEHHas mpouenypa’ Wiu
"moxkymeHnTupoBaHHas Tmpouenypa". Hokyment (3.7.2), coaepkamui TpoLeaypy, MOXET Ha3bIBaThCs
"MpouenypHbld JOKyMEHT'.

3.5. TepMuHBI, OTHOCAIIUECS K XapaKTEPUCTUKAM

3.5.1. xapakrepuctuka (characteristic): OTaIu4UTETIEHOE CBONCTBO.

[Ipumeyanus
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1. XapakTepucTrka MOKeT ObITh IPUCYIIEH WM IPUCBOCHHOM.
2. XapakTepruCTHKa MOXKET ObITh KaUeCTBEHHOMN MJIM KOJIMYECTBEHHOM.
3. Cy1iecTBYIOT pa3IMyHbIE KJIACChl XapaKTEPUCTUK, TAKUE KaK:

- (¢usuueckue (HapUMEp, MEXaHWYECKHEe, OJIIEKTPHUYECKHE, XUMHUYECKHE WM OHOJIOTHYECKHE
XapaKTEePUCTHKH);

- OpraHOJICIITHYCCKUC (HaanMep, CBA3aHHEBIC C 3aI1aXOM, OCA3aHUEM, BKYCOM, 3PCHUCM, CJ'IYXOM);
- OTUYCCKUC (HaHpI/IMep, BCKIIMBOCTDH, YCCTHOCTD, HpaB,I[I/IBOCTB);
- BPCMCHHBIC (HaHpI/IMep, IMYHKTYaJIbHOCTD, 6630TK8.3HOCTL, ,[[OCTYHHOCTB);

- 3proHoMuYeckue (Hampumep, (HU3HOIOTHUSCKHE XaPaKTEPUCTUKH WM CBS3aHHBIE ¢ 0€30MaCHOCTHIO
YEJIOBEKA);

- (pyHKLIMOHANIbHBIE (HAIPUMEP, MAKCUMAaJIbHAsE CKOPOCTh CAMOJIETA).

3.5.2. xapaktepuctuka kadectBa (quality characteristic): [Ipucymas nponykmuu (3.4.2), mpoueccy
(3.4.1) unmm cucreme (3.2.1) xapakrepuctuka (3.5.1), otHocsmascs k TpedboBanuto (3.1.2).

[Ipumeyanus

1. CnoBo "mpucymias" o3Ha4aeT CBONCTBEHHOCTh 4eMY-JIH0O, OCOOEHHO, €CIIh 3TO OTHOCHTCS K
ITOCTOSTHHOM XapaKTEPUCTHUKE.

2. IlpucBoeHHBIE XapaKTEPUCTUKU MPOIYKIMH, MPOIecca UM CUCTEMBbl (HampuMep, IieHa MPOAYKIIUH,
BJIa/IeTiel] MPOIyKIIMH) He SBISIOTCS XapaKTePUCTUKAMH KaueCTBa 3TON MPOAYKIIUHU, TPOIEcca UIH CUCTEMBI.

[IEC 60050-191:1990]

3.5.3. magexxaocTh (dependability): CoOupaTebHBIN TEPMHH, TPUMEHSIEMBIN ISl OTIMCAHUS CBOMCTBA
TOTOBHOCTU HW BIIUAOIIUX HaA HETro CBONCTB 6e3OTKa3HOCTI/I, PEMOHTOIIPUTOJHOCTH U 00€eCIIEUeHHOCTH
TEXHUYECKOTO OOCITY)KUBAHUS U PEMOHTA.

[Tpumeuanue - TepMuH "HaIEKHOCTD'" MPUMEHSETCS TOJIBKO 7S OOIIETO HEKOJIMYECTBEHHOTO OMUCAHUS
CBOMCTBA.

3.5.4. mpocnexuBaeMocTh (traceability): B03MOXHOCTh NpOCIEIUTh HCTOPUIO, NPUMEHEHHE WU
MECTOHAXOKAEHHE TOT0, YTO PACCMATPHBACTCSL.

[Ipumeyanus
1. [IpocnexxuBaeMOCTh MPUMEHHUTEIBHO K MPOAYKIHH (3.4.2) MOKET OTHOCHUTHCS K:
- MPOUCXOKIEHUIO MATEPUATIOB U KOMIUIEKTYIOIIHX;

- UCTOpUH 00PaOOTKH;
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- pacrpeesIeHUI0 ¥ MECTOHAXOKICHUIO TTPOAYKITUH ITOCIIE TIOCTABKH.

2. B o0Gmacti MeTpoJIOruu NPUHATO onpezeneHue, npuseaeHHoe B VIM-1993, noapaznen 6.10.
3.6. TepMuHBI, OTHOCAIINECS K COOTBETCTBUIO

3.6.1. coorBercTBHE (conformity): Beimoanenue TpedoBanus (3.1.2).

3.6.2. HecootBeTcTBUE (nonconformity): HeBeimosnenune Tpedoanus (3.1.2).

3.6.3. nmedext (defect): Hemwimonnenue TpeOoBanus (3.1.2), CBA3aHHOTO C MpeArojaraeMbiM WU
YCTaHOBJICHHBIM HCTIOIH30BAaHUEM.

IIpumeyanus

1. Paznmuune Mexmy NOHATHSIMH Ie(eKT U HecoOTBeTCTBHE (3.6.2) ABNSETCS BaXKHBIM, TaK KaK MMeEeT
MOJATEKCT IOPUINYECKOr0 XapaKTepa, OCOOCHHO CBS3aHHBIN C BOMPOCAMHM OTBETCTBEHHOCTH 3a KadyeCTBO
npoaykiun. CiieroBaTeaIbHO, TePMUH "nedeKT" clielyeT HCTI0Ib30BaTh YPE3BBIYAHO OCTOPOIKHO.

2. HWcnonws3oBanue, mpenanonaraemoe mnotpedutenem (3.3.5), MoOXeT 3aBHUCETh OT XapakTepa
uHpoOpMalMK, TakoOW Kak MHCTPYKIMH IO MHCIOJIB30BAaHMIO M  TEXHUYECKOMY  OOCITYXHBAaHHUIO,

MpeA0CTaBIIIEMble TOCTaBIIMKOM (3.3.6).

3.6.4. mpenynpexmaroniee aeicteue (preventive): [eficTBue, mpeanpuHATOE I yCTPAHCHUS PUIUHBI
NOTEHIIMAIBHOTO HECOOTBETCTBUS (3.6.2) WU IPYroil MOTEHIIMAILHO HEXKEIaTeIbHON CUTYaIUH.

[Ipumeuanus
1. IToTeHIManbHOE HECOOTBETCTBUE MOKET UMETh HECKOJIBKO IPUUMH.

2. [lpenynpexpaatomiee ASUCTBUE MPEANPUHUMAIOT JUIsl MPEJOTBPAILCHUS BOSHUKHOBEHUS COOBITHSA, a
KoppekTupyroiiee nerictsue (3.6.5) - it mpeI0TBpaIleHHs] TOBTOPHOTO BO3ZHUKHOBEHUS COOBITHSI.

3.6.5. koppekTupyroiiee aeircTBue (corrective action): [ledicTBue, NpeanpuHITOE I YCTPaHEHUS
NPUYUHBI 0OHAPYKEHHOTO HECOOTBETCTBUS (3.6.2) WiH Ipyroi HeKeNIaTeIbHON CUTYyaIlHH.

[Ipumeyanus
1. HecooTBeTCTBUE MOXKET UMETh HECKOJIBKO IPUYMH.

2. Koppekrupymoiiee AeiCTBHE MPEANPUHUMAIOT IS MPEAOTBPAIICHUSI MOBTOPHOTO BO3HUKHOBEHHS
coObITHS, a Ipeynpexkaatoree aeictue (3.6.4) - 1 npeoTBpaIIeHUs] BOSHUKHOBEHHS COOBITHS.

3. CiemyeT pa3nuuath TEpMUHBI KOppeKius (3.6.6) 1 KOppeKTHpYIolee ACHCTBHIE.

3.6.6. xoppekuus (correction): JleficTBue, mpeInpuUHATOE JUIS YCTpaHEHHs OOHApy>KEHHOTO
HecooTBeTCTBUS (3.6.2).

[Ipumeyanus
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1. Koppekuus MOKET OCYIIECTBIATHCS B COUETAaHUU C KOPPEKTUPYIOIINUM AercTBUeM (3.6.5).
2. Koppekius MOKeT BKJIoUYaTh B ce0s, HarpuMep, nepeaenky (3.6.7) nim cHikenue rpaganuu (3.6.8).

3.6.7. mepenenka (rework): JlelicTBue, MpeANPUHATOS B OTHOIICHHH HECOOTBETCTBYIOMIEH MPOTYKITUU
(3.4.2) nnst Toro, uToOBI OHA COOTBETCTBOBaa TpeboBaHusM (3.1.2).

[Ipumeuanue - B ornmume ot mnepeaenkd pemoHT (3.6.9) MoXeT BO3JCHCTBOBaTH Ha 4YacTH
HECOOTBETCTBYIOIIEH MPOAYKIIMU WIH U3MEHSTH UX.

3.6.8. camkenue rpananuu (regrade): M3smenenne rpagammu (3.1.3) HECOOTBETCTBYIOMICH MPOTYKIIUU
(3.4.2) nnst Toro, uToOBI OHA COOTBETCTBOBAJA TpeOOBaHUAM (3.1.2), OTIMYHBIM OT UCXOAHBIX.

3.6.9. pemonT (repair): JleiicTBue, MPEINPUHATOE B OTHOIIEHWH HECOOTBETCTBYIOIIEH MPOIYyKIIUH
(3.4.2) nns Toro, 4TOOKI CENIATh €€ MPUEMIIEMON JIJIS IPEIOIAraeMoro UCTIOIb30BaHUS.

[Ipumevanus
1. PemoHT BKIIO4WaeT B ceOs JAEHCTBHE IO MCIPABICHHUIO, NPEANPHHATOE B OTHOLICHUH paHee
COOTBETCTBOBABILIEH INPOAYKIMUHU JUIsl €€ BOCCTAHOBIICHUs C LEJIbI0 MCIIOJIb30BaHUS, HAllpUMEp, KAaK 4acTb

TCXHHUYCCKOI'O O6CJ'IY)KI/IBaHI/I$I.

2. B ornuume ot nepenenku (3.6.7) peMOHT MOXET BO3EHCTBOBATh HAa YaCTH HECOOTBETCTBYIOLIEH
HPOAYKIUH WIH U3MEHSTh UX.

3.6.10. yrunmmzamus (scrap): JlelicTBue B OTHOIICHHMHM HECOOTBETCTBYIOMIEH mpoaykiuu (3.4.2),
MIPEANPUHSATOE I PEIOTBPAIICHHSI €€ IEPBOHAYAILHO MPEATOIaraéMoro HCIOIb30BAHMS.

[Tpumep - [lepepaboTka UM YHUUTOKEHUE.

[Ipumedanue - B cuTyauum ¢ HECOOTBETCTBYIONIEH YCIYrol HCMHOJb30BAHHE MPEIOTBPAIIACTCS
MOCPEJICTBOM IIPEKPAILCHUS YCITyTH.

3.6.11. pa3perienue Ha OTKIOHEHHE (concession): Pa3perenne Ha UCTIOIB30BaHUE WM BBIMYCK (3.6.13)
npoaykiuu (3.4.2), KoTopasi He COOTBETCTBYET YCTaHOBJICHHBIM TpeboBanusM (3.1.2).

[Ipumeuanue - Pa3pemieHne Ha OTKJIOHEHHE OOBIYHO PACIPOCTPAHSETCS HAa TMOCTABKY MPOIYKIIUU C
HECOOTBETCTBYIONMMHU XapakTepucTukamu (3.5.1) AJig yCTaHOBJIEHHBIX COTJIACOBAHHBIX OTPAHUYCHHH TIO
BPEMEHHU WJIU KOJIMYECTBY JaHHOM MPOAYKIIUH.

3.6.12. pa3pemenue Ha oTcryruieHue (deviation permit): PaspemieHre Ha OTCTyIUIGHHWE OT MCXOIHBIX
YCTaHOBJIEHHBIX TpeOoBaHuil (3.1.2) k npoaykuuu (3.4.2), BeIJaHHOE 710 €€ IPOU3BOACTBA.

HpHMeanHe - PaBPGHIGHI/Ie Ha OTCTYIUICHHUC, KaK IpaBWJIO, AJACTCA HA OrpPpaHUYCHHOC KOJIUYCCTBO
OpOAYKIHH HUJIU MEPHUOA BPEMCHH, a TAKKE NJII KOHKPETHOT'O MCITOJIB30BAHM.

3.6.13. Beimyck (release): Pa3pemienue Ha nepexoa k cieayromieit craauu npouecca (3.4.1).

[Tpumeuanue - B aHrnuiickoM si3bIke, B KOHTEKCTE MPOrpaMMHBIX CPEICTB, TEpMUHOM '"release" wyacTo
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Ha3bIBAIOT BEPCHUIO CAMUX MPOTPAMMHBIX CPECTB.
3.7. TepMuHBI, OTHOCAILIMECS K JOKYMEHTAIUH
3.7.1. uadopmanus (information): 3HaUUMEBIC TaHHBIE.
3.7.2. noxymenT (document): Mudopmarus (3.7.1), mpencraBieHHast HA COOTBETCTBYIOIIEM HOCUTEIE.
[Tpumep - 3anucwu (3.7.6), cnerudukanus (3.7.3), npoleypHbIH JOKYMEHT, YEPTEXK, OTYET, CTAaHAAPT.
[Ipumevanus

1. Hocutenb MoOXeT OBbITh OyMasKHBIM, MAarHUTHBIM, 3JIEKTPOHHBIM WA ONTHYECKHM, KOMIBIOTEPHBIM
TucKoM, (hoTorpadueis niH STATOHHBIM 00pa3IIOM, WU KX KOMOWHAIIEH.

2. KoMImiekT TOKyMEHTOB, HallpuMep Crielu(UKanui 1 3ammceil, 9acTo Ha3bIBaeTcs "JOKyMeHTauen" .

3. Hekotopeie TpeboBanus (3.1.2) (mampumep, TpebOoBaHHE K pa30OPUMBOCTH TEKCTA) OTHOCSTCS KO
BCEM BMJAM JIOKYMEHTOB, OJHAKO MOIYT OBbITb 0coOble TpeOoBaHUS K crneuupukanusaM (Hanpumep,
TpeOOBaHuUE K yIPaBICHUIO IEPECMOTPAMU) U 3alIUCIM (Harnpumep, TpeOOBaHUE K BOCCTAHOBIIEHUIO).

3.7.3. cnenmduxarnms (specification): Jlokymenrt (3.7.2), ycranaBnuBaromuii Tpedoanwms (3.1.2).

[Tpumeuanne - CrneuupuKany MOTYT OTHOCHTBCS K JESITEIBHOCTH (HampuMep, TMPOLEAYPHBIH
JOKYMEHT, crneuu@ukanus Ha Mpolecc WiIM crneuddukanus Ha HWCObITaHue) wWin npomykuuu (3.4.2)

(Hampumep, TEXHUYECKUE YCIOBHSI Ha MPOAYKIIHIO, SKCILTyaTallOHHAs IOKYMEHTALUs U YEPTEKH ).

3.7.4. pykoBoiacTBo mo KayecTBy (quality manual): Jlokyment (3.7.2), ompenenstomuii cucremy
MEeHeKMeHTa kauecta (3.2.3) opranuzanuu (3.3.1).

[Ipumeuanue - PykoBojicTBa 10 KauyecTBY MOTYT pa3iMyaThCs MO JETAJIbHOCTH M3JIOKEHUS U (opme,
HCXOJ U3 pa3Mepa U CII0)KHOCTH KOHKPETHON OpTraHU3aliy.

3.7.5. nan kauectBa (quality plan): [lokyment (3.7.2), onpeaenstomuii, kakue npouenypst (3.4.5) u
COOTBETCTBYIOIIUE PECYPChI, KEM U KOTa JOJDKHBI TPUMEHSATHCS B OTHOIIEHUH KOHKPETHOTO npoekTa (3.4.3),
npoaykuu (3.4.2), nporecca (3.4.1) win konrpakra (3.3.8).

[Ipumeyanus

1. K takuMm mporemypaM OOBIYHO OTHOCSTCS TPOIEAYPHI, CBA3aHHBIE C IPOIECCAMH MEHEIKMEHTA
KAa4eCTBa U MPOLECCAMH KU3HEHHOTO LIMKJIA ITPOAYKLUH.

2. IlmaH kayecTBa 4acTO COJEPKUT CCBUIKM Ha pasliesibl PYKOBOJCTBa IO KauyecTBy (3.7.4) wim
MIPOLEAYPHBIE JOKYMEHTBHI.

3. [Inan kauecTBa, KaK MPaBUIIO, SBJIAECTCS OJHUM U3 PE3yJIbTAaTOB MUIAHUPOBaHUA KauecTBa (3.2.9).

3.7.6. 3amuck (record): lokymeHT (3.7.2), comepKamiuii JOCTUTHYTHIE PE3yIbTaThl I CBHUICTEIHCTBA
OCYIIIECTBICHHOM JIEATEILHOCTH.
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[Ipumeuanus

1. 3anucu MOTYT MCHOJIB30BaThCS, HANPUMEpP, A JOKYMEHTHUPOBaHUS IpociekuBaeMocTH (3.5.4) u
CBUJCTENLCTBA NIpoBeeHus Bepudukarmu (3.8.4), npeaynpexnatonmx 1eicTBuil (3.6.4) 1 KOPPEKTUPYIOIIUX
nevictuii (3.6.5).

2. IlepecMOTpBI 3amKCel, KaK MPABUIIO, B YIIPABICHUN HE HYKJIAtOTCS.

3.8. TepMuHbI, OTHOCAILIMECS K OLIEHKE

3.8.1. oObexkTHBHOE CBUACTENHCTBO (objective evidence): [laHHBIE, MOATBEpXKAAIOIINE HAIUYUE WU
HUCTUHHOCTH 4eT0-T100.

[Ipumeuanue - OOBEKTUBHOE CBUAETEIHCTBO MOXET ObITh MOJIYYEHO IMyTeM HaOIIOJEHUS, U3MEPEHUs,
ucnelitanus (3.8.3) unu apyrum cnocodom.

3.8.2. xoHTpOJb (inspection): Ilpouenypa oneHuBaHMUsS COOTBETCTBUS MyTeM HAOMIONEHUS U CYKICHHMH,
COIIPOBO’KIAEMBIX COOTBETCTBYIOLIMMHU U3MEPEHUSMHU, UCTIBITAHUAMH MM KaTHOPOBKOH.

[PyxoBoactBo ISO/IEC 2]

3.8.3. ucnsiTanue (test): OmnpeneneHue OIHOM WM HECKOJBbKUX XapakTepucTuk (3.5.1) cormacHo
yCTaHOBJICHHOM miporieaype (3.4.5).

3.8.4. Bepudukanus (verification): IloaTBepkIeHHE TMOCPEACTBOM MPEIACTABICHUS OOBEKTUBHBIX
cBuaeTensCeTB (3.8.1) Toro, yTo ycraHoBiIeHHbIE TpeOoBaHUA (3.1.2) ObUIN BHITOIHEHBI.

[Ipumeyanus

1. Tepmun "BepudunmpoBan" UCHOIB3YIOT A1 0003HAYEHUSI COOTBETCTBYIOIIETO CTaTycCa.
2. JleATeNbHOCTD TI0 TIOATBEP)KICHUIO TPEOOBAHUS MOXKET BKIIFOYATh B CEOsI:

- OCYILECTBJICHHE AIbTEPHATUBHBIX PACUETOB;

- cpaBHenue crnenudukanuu (3.7.3) Ha HOBBIM MPOEKT C AaHAIOTMYHOW JOKYMEHTAIMEH Ha
anpoOHpPOBaHHBIN MPOEKT;

- MpoBeJieHUe ucnbiTanuii (3.8.3) u 1eMOHCTpaIuii;
- aHaJIU3 IOKYMEHTOB JI0 UX BBIITYCKa.

3.8.5. Bammmamms (validation): IloaTBepkmeHHe TMOCPEACTBOM TIPEACTABICHHUS OOBEKTHUBHBIX
cBuzeTenbeTB (3.8.1) Toro, uto TpeboBanus (3.1.2), mpeaHa3HaUYCHHBIE 111 KOHKPETHOTO UCIIOJIB30BAHUS WITH
PUMEHEHUS, BHITIOTHEHBI.

[Ipumeyanus

1. Tepmun "BanmuanpoBaH" UCHONB3YIOT AJIsi 0003HAYEHHUSI COOTBETCTBYIOIIETO CTaTycCa.
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2. YcaoBus MMPUMCHCHUSA MOT'YT OBITH pCaJIbHBIMHU HUJIN CMOACIIUPOBAHHBIMU.

3.8.6. mpornecc kBamudukanuu (qualification process): IIpomecc (3.4.1) meMoHCTpaluu CrOCOOHOCTH
BBHITIOJIHUTH YCTAaHOBJICHHBIE TpeOoBaHus (3.1.2).

[Ipumeuanus
1. Tepmun "kBanmuuIMpoBaH" UCTIOJIB3YIOT I 0003HAYECHHS COOTBETCTBYIOIIETO CTATyCA.

2. Kpanmu¢ukanus MOXKET pacHpoCTpaHATHCA Ha pabOTHUKOB, Mponykiuio (3.4.2), mporecchl WU
cuctemsl (3.2.1).

[Tpumep - IIpouecc kBamupUKAIMK ay TUTOPOB, MPOLIECC KBATU(PHUKAIIMHE MaTepHaa.

3.8.7. anamu3 (review): JlesSTenpHOCTb, MNpeANpUHUMaeMasi JJsi YCTaHOBJIEHUS MPUTOAHOCTH,
aJIeKBaTHOCTU U pe3ylbTaTUBHOCTHU (3.2.14) paccMmaTpuBaeMoro o0beKTa JUlsl JOCTHKEHMS YCTaHOBJIEHHBIX
nene.

[Tpumeuanue - AHaTU3 MOXKET TaK)Ke BKIIIOYATh orpeaesneHue ¢ pextuBHocTH (3.2.15).

[Ipumep - AHamUM3 cO CTOPOHBI PYKOBOJICTBA, aHAIW3 MPOCKTHPOBAHUS M Pa3paOdOTKH, aHAIH3
TpeOOBaHMIT MOTpeOUTEIICH, aHATN3 HECOOTBETCTBUH.

3.9. TepMmuHBI, OTHOCAIIHECS K ayIUTY (IPOBEPKE)

3.9.1. ayaur (npoBepka) (audit): CucremaTuyeckuii, He3aBUCUMBIH U JOKYMEHTHUPOBAHHBIN mpolecc
(3.4.1) momyuenus cBuaeTenbcTB ayauta (3.9.4) U OOBEKTUBHOTO MX OILIGHHWBAHUSA C IIENIBI0 YCTAHOBICHUS
CTEIEHU BBITIOJIHEHUSI COTJIACOBAHHBIX KpUTEpHeB aynuta (3.9.3).

[Ipumeyanus

1. BHyTpeHHHe aynuThl, HHOT/Ia HAa3bIBA€MbIE ayIWUThl NEPBON CTOPOHOW, MPOBOJATCS OOBIYHO caMOil
opranuzanuei (3.3.1) uam OoT ee HMMEHM A BHYTPEHHHMX LEJIeH M MOTyT CIIy’)KUTh OCHOBAaHHEM IS
nexnapauuu o cooTBercTBUM (3.6.1). Bo MHoOrmx ciydasx, OCOOEHHO B HEOOJBIIMX OpraHU3aLUAX,
HE3aBUCUMOCTb MOXET OBbITh MPOAEMOHCTPUPOBAHA OTCYTCTBHEM OTBETCTBEHHOCTH 3a  paboTy,
IIOJBEPracMy0 ayIUTy.

2. Baemnue ayauThl BKIIOYAIOT B c€0s1 ayIUThHI, 0OBIYHO HA3bIBAEMbIE ayJAUTHI - BTOPOH CTOPOHOM WIIH
ayaUThl TPEThEW CTOPOHOW. AYAUTHI BTOPOH CTOPOHOM MPOBOJATCS CTOPOHAMH, 3aMHTEPECOBAHHBIMHU B
NeSATeNIbHOCTH OpPTaHU3alluy, HallpuMep notpedurensmu (3.3.5) win ApyrumMu JUIaMH OT UX UMEHHU. AYTUTHI
TPEThEH CTOPOHOM TMPOBOAATCS BHEUIHUMHU HE3aBUCUMBIMH  OpraHU3alMsIMH. OTH  OpraHU3aluu

OCYILECTBIISIIOT CEPTU(PUKALNIO WM PETHCTPALIMIO HA COOTBETCTBUE TPEOOBAHMSIM, HANpUMeEp, TPeOOBAHUSAM
ISO 9001 u ISO 14001.

3. Ecnu nBe u Gonee cuctemMbl MeHemkMeHTa (3.2.2) moaBepraroTcsl ayAuTy BMECTE, 3TO HA3bIBAETCS
KOMIIJICKCHBIM ay AUTOM.

4. Ecnu 51Be WJIM HECKOJBKO OpPraHu3alluidi COBMECTHO MPOBOASAT ayJIUT MPOBEPSEMOIl OpraHU3alUuu
(3.9.8), 3TO Ha3BIBAETCSI COBMECTHBIM ayAUTOM.
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3.9.2. nporpamma aynuta (audit programme): COBOKYITHOCTh OJTHOTO MJIM HECKOJBKUX ayauToB (3.9.1),
3aIJIaHUPOBAHHBIX HA KOHKPETHBIM MEpHUOl BPEMEHH U HAIpPaBJICHHBIX Ha JTOCTHKEHUE KOHKPETHOH LIEJH.

[Tpumeuanue - Ilporpamma aynuTa BKIIO4aeT B ce0s BCIO JIEATEIBHOCTb, HEOOXOIUMYIO JUIS
IJIaHUPOBAHUS, OPraHU3allMU U POBEICHUS ayIUTOB.

3.9.3. kputepun aynuta (audit criteria): COBOKYMHOCTh MOJUTUKH, Tpoueayp (3.4.5) wiu tpeboBaHMiA
(3.1.2), kOoTOpBIE MPUMEHSIOT B BU/I€ CCHLIOK.

ITpumeuanue - Kpurepun ayaura UCIoIb3YIOT UIsl COIOCTABIEHUS C HUIMH CBUETENBCTB ayauTa (3.9.4)

3.9.4. ceunerenpctBO ayaumta (audit evidence): 3amucu (3.7.6), usnoxkeHwe (AKTOB WM Jpyras
uHdopmarus (3.7.1), KoTopble CBsA3aHBI ¢ KpuTepusiMu ayauTa (3.9.3) u MOTyT ObITh IPOBEPEHBI.

HpI/IMC‘laHI/IC - CBI/II[GTGJ'ILCTBO ayuTa MOXET OBITH KAYE€CTBEHHBIM MJIM KOJIMYECTBEHHBIM.

3.9.5. nabmonenus ayaura (audit findings): Pe3ynbrarhl onleHUBaHUS COOPAHHBIX CBHIETEIBCTB ayIUuTa
(3.9.4) o oTHOMIEHHIO K KpuTepusam ayauTa (3.9.3).

[Ipumeuanue - HabGmroneHust ayaura MOTyT yKa3blBaThb Ha cOOTBeTCTBHE (3.6.1) MM HECOOTBETCTBUE
(3.6.2) xpurepusaM ayquTa WIK HA BO3MOKHOCTH YJIy4LIEHHUS.

3.9.6. zakmrouenus mo pesynbratam ayamrta (audit conclusion): Beixomnbelie nanubie aymuta (3.9.1),
npeaocTaBlieHHbIe rpymnnod no ayauty (3.9.10) mocie paccMoTpeHus Ielieid ayauTa U BceX HaOI0ICHUM
aynura (3.9.5).

3.9.7. 3aka3zuuk aynauta (audit client): Opraam3anus (3.3.1) unum o, 3aka3asiiee ayaut (3.9.1).

ITpumeuanue - 3aka34uMKoM ayauTa MOXKET ObITh MpoBepsieMas opranuzanus (3.9.8) unu nrobas npyras
opranu3zaius (3.3.1), KoTopast UMeeT 3aKOHHOE UJIM JJOTOBOPHOE MPABO 3alpPOCUTh MPOBEACHHUE ayIUTa.

3.9.8. mposepsiemas opranu3aius (auditee): Opranuzanus (3.3.1), moaseprarommasicst ayaury (3.9.1).

3.9.9. ayaurop (auditor): JIumo, mMpoaeMOHCTPUPOBABIIEE CBOW JIMYHBIC KadecTBa W oO0Jamaroiee
KoMrneTeHTHOCTHIO (3.1.6 u 3.9.14) nns nmposenenus ayauta (3.9.1).

[Ipumedanue - OnucaHue BaXXHBIX JUYHBIX KauecTB ayautopa npuseaeHo B [SO 19011.

3.9.10. rpymnmna no ayauty (audit team): OauH WM HECKOIBKO ayauTopoB (3.9.9), mpoBoASIIUX ayauT
(3.9.1), npu HEOOXOIUMOCTH MOIIEPKUBAEMBIX TEXHUUECKUMHU dKcnepTamu (3.9.11).

[Ipumeyanus
1. OnvH 13 ayauTOpOB B IPYIIIIE IO ayINTY, KaK MPABUIIO, HA3HAYAETCS PYKOBOJUTEIIEM IPYTIIIBIL.
2. I'pynna 1o ayauTy MOKET BKJIOUYATh B ce0s TaKKe ayJUTOPOB-CTaXKEPOB.

3.9.11. texuuueckuit skcmept (technical expert): <Ayaur> Jlumo, oOnajgaromee CrenUATbHBIMU
3HAHUSIMH WM OITBITOM, HEOOXOIMMBIMHE TpyTie mo ayauTy (3.9.10).
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[Ipumeuanus

1. CneunanbHble 3HAaHHUS WIK ONBIT BKIIOYAIOT B c€0s1 3HAHUS WIIM OIBIT, OTHOCSIIUECS K OpraHu3aluu
(3.3.1), mpoueccy (3.4.1) unu neqATeabHOCTH, MOABEPracMbIM ayIUTy, a TAKXKE 3HAHME S3bIKA U KYJIBTYpbI
CTpaHbl, B KOTOPOW MPOBOJUTCS ayIHT.

2. Texanyeckuii SKCIEPT HE UMEET MOJTHOMOYHH ayauTopa (3.9.9) B rpyrmme 1o ayury.

3.9.12. nnan aymurta (audit plan): Onucanue IeATETLHOCTH W MEPOIPHUATUH O MPOBEICHUIO ayJIUTa
(3.9.1).

3.9.13. obnacts ayaura (audit scope): Conepkanue u rpanuibl ayauta (3.9.1).

[Tpumeuanne - OOmacTe ayauTa OOBIYHO BKIIOYAET B CeOs MECTOHAXOXKICHHE, OpPTaHU3aIOHHYIO
CTPYKTYPY, BUJIbI IEATEIBHOCTH U mpouecchl (3.4.1), a Takxke 0XBaTbIBa€MbIil IEpHO] BPEMEHHU.

3.9.14. komnereHTHOCTH (competence): <Ayaur> BplpakeHHbIe JTUYHBIE KadyecTBa M CIOCOOHOCTb
MPUMEHSTH CBOM 3HAHUS M HABBIKH.

3.10. TepMuHBI, OTHOCSIIMECS K MEHE/DKMEHTY KaueCTBa MIPOLIECCOB U3MEPEHUs

3.10.1. cuctema MEHEIKMEHTa HU3MepeHHil (measurement management system): COBOKYNHOCTb
B3aMMOCBSI3aHHBIX ~ WJIM  B3aUMOJACHCTBYIOIIMX  3JEMEHTOB,  HEOOXOAMMBIX Ui  JOCTH)KEHUS
METPOJIOTHUECKOro mnoATBepxaAeHuss npurogHoctd (3.10.3) ¥ MOCTOSHHOrO YIpaBiICHHUS MpoleccaMu
n3mepenus (3.10.2).

3.10.2. mporecc u3mepenus (measurement process): COBOKYITHOCTh Omnepauii, MpOBOJUMBIX C ILIEIbIO
OIpPCACIICHUS 3HAUCHW S BECJINYHNHBI.

3.10.3. meTposiornyeckoe MOATBEpkKJeHue MpUroaHocTu (metrological confirmation): CoBOKYNHOCTH
onepauui, NPOBOJUMBIX C LEJIbI0 OOECIEYeHUs COOTBETCTBMS H3MepuTelbHOro obopynoBanus (3.10.4)
TpeboBaHuAM (3.1.2), OTBEUAIOLINM €T0 Ha3HAYEHUIO.

[Ipumeyanus

1. Merposiorudeckoe MOATBEPKICHUE MPHUTOJAHOCTH OOBIYHO BKJIIOYACT B CeOs KaIMOPOBKY WU
Bepudukanuio (3.8.4), moOyr0 HEOOXOAMMYIO FOCTHPOBKY WU peMOHT (3.6.9) W Tmocieayronryro
MEePEKATHOPOBKY, CpaBHEHUE C METPOJOTHYCCKHUMH TPEOOBAHHMSIMH IS MPEAIOIaraeéMoro MCIOIb30BaHUs
000pyI0BaHus, a TakXKe JH000e TpedyemMoe MIoMOUpOBaHNE U MAPKUPOBKY.

2. MeTpoJyoruueckoe MOATBEPKAECHUE MPUTOJHOCTU CUUTAETCS HE BBIOJHEHHBIM JI0 TeX IOp, IOKa
NPUTOJHOCTh  M3MEPUTENBHOIO  000pyNOBaHMA JUIs MCIIOJNB30BaHMS [0 Ha3HaueHUIO He Oyjaer
IIPOJIEMOHCTPUPOBAHA U 3aI0KyMEHTHPOBAHa.

3. TpeGoBaHHMA K HMCIONB30BAHUIO 10 HA3HAYCHHWIO BKIIOYAIOT B ce0s TaKHe XapaKTEPUCTHKH, Kak
JIMaIa3oH, pa3periaronas CiocoOHOCTb, MAKCUMAJIBHO JIONyCTUMAs! IOTPEIIHOCTD U T.JI.

4. TpeboBaHMs K METPOJIOTMYECKOMY MOJATBEPHKAECHUIO IMPUTOJAHOCTH OOBIYHO OTJIMYAIOTCA OT
TpeOOoBaHUI Ha MPOIYKIMIO U B HUX HE PETJIAMEHTUPYIOTCS.
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3.10.4. m3mepurenbHoe 0bopyaoBaHue (measuring equipment): CpeacTBa U3MEpEeHHIA, MPOTPAMMHBIE
CpeICTBA, OTAllOHBI, CTaHAAPTHBIE O0Opa3lbl, BCIIOMOTraTelbHAs ammaparypa WIHM HX KOMOWHAIwus,
HE0OXO0UMBIE JUIS BRIIOTHEHUS mporecca uzmepenus (3.10.2).

3.10.5. meTponoruveckas xapakrepuctuka (metrological characteristic): OTiimauTensHas 0COOCHHOCTD,
KOTOpasA MOXKET IIOBJIMATHL Ha PE3YJIbTAaThl U3MCPCHUSI.

[Ipumevanus

1. WsmepurenbHoe ob6opynoBanue (3.10.4) OOBIYHO WMEET HECKOJIBKO METPOJOTHUYECKUX
XapaKTEPUCTHK.

2. MeTposoruyecKkie XapakTepUCTHKH MOTYT OBITh MIPEIMETOM KAIUOPOBKH.

3.10.6. metponoruueckas ciyx0a (metrological function): OpraHu3zanMoHHas CTPYKTypa, Hecyuias
aJIMMHHUCTPATUBHYIO U TEXHUYECKYIO OTBETCTBEHHOCTD 32 OIpe/eNieHHUEe U BHEAPEHUE CUCTEMbl MEHEI)KMEHTA
uzmepenwii (3.10.1).

[Ipumeuanue - CnoBo "onpeneneHue" umeer 3HayeHue "ycraHoBieHrue HOpM'". OHO HE UCIOJIb3YETCs B

TEPMUHOJIOTHYECKOM CMBICIIE "ompesaereHne MOHATHA" (B HEKOTOPBIX S3bIKAX 3TO pa3indyue HesiCHO 0e3
KOHTEKCTA).

[Ipunoxenne A
(cipaBouHOE)
METOA0JIOI' A, NUCTIOJIb3OBAHHAS T1TPU PABPABOTKE CJIIOBAPA
A.1. BBenenue
YHuBepcaapHOCTh TpUMeHEeHUs cemericTBa ctanaapToB [ISO 9000 TpebyeT ucnoib30BaHuUs:
- TEXHUYECKOI'0 ONIMCAHUs, HO HE HA Y3KOCHEIIUAIN3UPOBAHHOM TEXHUYECKOM SI3BIKE;

- COINTAaCOBAHHOTO W TAapMOHHU3HUPOBAHHOI'O CJIOBApsi, IOHATHOIO s BCCX IMOTCHLUAJIBHBIX
nojab30BaTelei CTaHAApPTOB HAa CUCTCMbI MCHCI?KMCHTA KauCCTBA.

[ToHsATHS 3aBUCAT APYT OT ApYyTa, U aHATIU3 CBSA3EH MEXKy MOHATHAMHU B 00JIACTH CUCTEM MEHEIKMEHTA
KayecTBa M MX YHOPSJIOYEHHE B CHCTEMBI MOHATUH SBISIOTCS MPEIIIOCHUIKON pa3pabOTKH COTIIAaCOBAHHOTO
cioBapsi. Takoi aHanu3 ObUT MPOBEJNIEH MPHU pa3pabdOTKe CIOBAps, YCTAHOBJIEHHOTO B HACTOSAIIEM CTaHIapTe.
[Tockonbky rpaduyeckue NOCTPOCHHUS TMOHSATHM, HCIIOJIB30BAHHBIE TMpU pPa3pabOTKe, MOTYT OKa3aThCs
MOJIE3HBIMH C TOUKH 3peHuUs1 UHPOPMATUBHOCTH, OHU TIPE/ICTaBICHBI B A.4.

A.2. CopeprxaHue cI0BapHOW CTAaThU U IIPaBUiIa 3aMEHBI

[TonsaTHEe GOopMHpYET eIWHUIy Tepexoaa OT OJHOTO s3bIKa K JIpyromy (BKJIOYas BapHaHTBHI OIHOTO
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SI3pIKa, HAMpUMEpP, AMEPUKAHCKUIA aHTIMMCKUI W OpUTAHCKUN aHTIMUCKHKA s3bIKK). M3 Kaxmoro s3bika
BBIOMpAIOT HauOojiee MOAXOMAMIMKA TEPMUH JJs TOJHOM SICHOCTM TOHATHS Ha JaHHOM f3bIKE, T.C.
UCIIOJIB3YETCsl TOIX0/1 HEOYKBaIbHOIO IIEPEBOIA.

Omnpezenenre CTPOUTCS MyTEM ONMMCAHMS TOJIBKO T€X MPU3HAKOB, KOTOPBIE SBIISIFOTCS CYIIECTBEHHBIMU
Uil uaeHTU(UKAM TmoHATHs. BakHas wHbOpMaius, OTHOCSIIASCS K TOHSATHIO, HO HE SIBJISIOMIASCS
CYIIECTBEHHOM JJIsl €r0 ONMMCAaHMS, TPUBOJUTCA B OJTHOM WJIM HECKOJBKUX MPUMEUYAHUSIX K OMIPEICIICHUIO.

HpI/I 3aMCHC TCPMHUHA B TCKCTC €Ir0 ONPECACICHUEM C MUHUMAJIbHBIMU CUHTAKCUYCCKUMU U3MCHCHUAMUA
CMBICII TEKCTa HE JOJKEH H3MEHAThCSA. Takas 3amMeHa II03BOJISET MOJIYUYUTh HpOCTOﬁ MCTOH TIPOBCPKU
NMPpaBHUIILHOCTHU OIMPCACIICHUS. OI[HaKO CCJIK OIPECACIICHUC CIIOKHOC U COACPIKUT HECKOJILKO TCPMUHOB, 3aMCHY
Jydli€ nmpousBOJUTh € IMOMOIIBIO, CaMOC 60J'II)HIG€, ABYX onpeneneHHfI OOTHOBPEMCHHO. Ilonmas 3aMeHa Bcex
TEPMHHOB CO3JaCT CUHTAKCUYCCKHUEC TPYAHOCTH U 6y,21€T OecroJIe3HOM IJid Ie€peaavyun 3HaAa4YCHU.

A.3. CBs3u MEXy IOHATUSMH U UX Tpa@UueCKOe NPeACTaBICHUE
A.3.1. O0mme nonoxeHus

B TepMHHOHOFHHGCKOﬁ pa60Te CBA3M MCXKIY MOHATUAMH OCHOBBIBAIOTCA Ha HCPAPXUYCCKUX
OTHOIICHHUAX MCKIAY MNpPU3HAKAMH BHUAOB TaKWUM O6p&30M, yTOOBI HanOoJIee YKOHOMHOE OITMCAHWE MOHATHS
06paSOBBIBaJ'IOCB IIyTEM HAUMCHOBAHUA €TI0 BHJAOB H OIIMCAHUA IIPU3HAKOB, OTIHYalOOIMX €ro OT
BBIICCTOAIINX WUJIW COIMMOAYMHCHHBIX MMOHSITHI.

Mesxly MOHSATUSMU CYHIECTBYIOT TPH OCHOBHBIX BHJIAa CBS3€H, YKa3aHHBIX B HACTOSIIEM MPUIOKEHUH:
ponoBunoBbie (A.3.2), naptutuBHbie (A.3.3) u acconmatuBHbie (A.3.4).

A.3.2. PogoBugoBas CBS3b

Cyb6opauHaTHbIE MOHATHS B paMKax HepapXxuu HacleAylOT MPU3HAKU CYNEPOPIMHATHOTO MOHSATHS U
COJIep’KaT OIHMCAaHUS TEX IMPU3HAKOB, KOTOPbIE OTIMYAIOT UX OT CYNEPOPAUHATHBIX (BBIIIECTOAIINX) U
KOOPJIMHATHBIX (COTMOAYNHEHHBIX) MMOHATHH, HATPUMEp, CBS3b BECHBI, JIETa, OCECHU U 3UMBI CO BPEMEHEM TOJIa.

PonoBunoBeie cBs3u M300paxkaroT rpadudecku B Bujae "Beepa' wim "nmepeBa" 0e3 CTpEnoK (PHCYHOK
A.l).

Bpemsa rozma
I 1

BecHa JleTo OceHb
Pucynok A.1 - I'paduyeckoe npeacraBieHue poJoBUI0BOM CBS3H
A.3.3. [lapTuTHBHAas CBS3b
CyOopavHaTHbIE TIOHATHS B paMKax OJHOM HMEpapXMYeCKOW CUCTEMbI SIBJIIOTCS  YaCThbIO
CYNEpOPAMHATHOTO MOHATHS, HAIpUMED, BECHA, JIETO, OCEHb U 3MMa MOT'YT OBITh OIpe/esIeHbl KaK YacTH roja,

1 HCAOIMYCTUMO ONPCACIIATh KaK 4aCThb I'OJia XOPOIIYIO IIoroay (OI{Ha 13 BO3MOJXKXHBIX XapaKTCPUCTUK neTa).

[TapTuTHBHBIE OTHOLICHHS H300pa)xkaroTcs B BuAe '"rpabens" (pUCYHOK A.2), MpH 3TOM €AMHUYHBIC
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qaCTu I/I306pa)I(aI-OT OJIHOM qepToﬁ, a MHO>KCCTBCHHBIC - HCCKOJIBKUMMU.

T'on

|

BecHa JleTo SumMma

Pucynok A.2 - I'padudeckoe npencraBieHue MapTUTHBHON CBSI3U

A.3.4. AccouraTuBHAas CBI3b

AccouuaTtuBHbIE CBSI3M HE CTOJIb SKOHOMHBI, KaK POJOBHIOBBIE U MAPTUTHUBHBIC, HO OHU MOMOTAIOT
ONPEACINUTH NPUPOAY B3aUMOOTHOILIEHUN MEXKy IBYMS MOHATUSAMH B PaMKax CUCTEMBI IIOHATUH, HAIPUMED,
MpPUYMHA U CJIEACTBHE, NEHCTBHE M MECTO, NCHCTBHE M pPE3yJbTaT, HHCTPYMEHT W (DyHKIHS, Marepuan u
NPOAYKIIHS.

AccornMaTuBHBIC CBS3M M300pa)KaloT B BHJIE OJHOW YEPTHI CO CTPEJIKOM Ha KaKJIOM KOHIIE (PHUCYHOK
A.3).

Xopowasa noroma <———— > JleTo
Pucynok A.3 - I'paduueckoe npeacTaBieHne acCOIMATHBHON CBSI3U
A 4. I'paduueckoe npepacTaBieHUE MTOHATHI

Ha pucynkax A.4 - A.13 mpexacraBieHsl Trpaduueckue H300paKeHUs TOHSATHHA, Ha KOTOPBIX
OCHOBBIBAIOTCS IIPEIMETHBIE IPYTIBI pa3ziesia 3 HaCTOSIIEro CTaH1apTa.

OnpeﬂeneHI/m TEPMHUHOB IIOBTOPAIOTCA, HO IIPUMCUYAHUA K HUM Ha PUCYHKaX HEC IPUBCACHBI, IIOOTOMY
PCKOMCHAYCTCA 06pau1aTLc51 K pasaeiny 3 AJIs1 O3HAKOMIICHUS ¢ IPUMCUYAHUSAIMMU.

TpeboBanme (3.1.2) < —> I'papmaumsa (3.1.3)
[IoTpeBHOCTL UM OXMIaHMe, KOTOpoe Knacc, coprT, kxaTeropus MM paspdn,
YCTaHOBJIEHO, OOBUHO MNpennojiaraeTcs COOTBETCTBYUMY pPa3JIMUHEIM

WM aBjigseTcsa obga3aTelibHBM TpeBOBaHUAM K KAaueCTBY NPOOYKLNMU,

IPOLIECCOB WMJIM CUCTEM, MMEKIMX TO
xe caMoe OGyHKUMOHAJIbHOE MIPUMEeHeHUe

/\
\/
KauecTBOo (3.1.1) l—> KomMmnerenrHocrts (3.1.0)
CTemneHb COOTBETCTBUSA COBOKYIHOCTM [IpooeMOHCTPMpPOBAaHHAS CIOCOBOHOCTDH
OIPUCYIIUX XAPAKTEPUCTUK TpebOoBaHMUSAM NPYIMEHSATL SBHAHMS M HABHKU
/\ /\ Ha TNpaKTUKe
/\
\/ \/

BosMmoxHocTH (3.1.5)
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CrnocoBbHOCTE OpTaHmu3auum, CUCTEMBL
WM Opollecca NPOM3BOOUTL MNPOOYKIM,
xoTOpas OymeT COOTBETCTBOBATH
TpeBOoBaHMAM K STOM NPOOYKLMU
/\
\/ \/
YIOOBJIETBOPEHHOCTE IHOoTpeburesenn (3.1.4)
BocrnpusaTue NOTPeOUTEesIAMM CTeleHU
BEIIOJIHEHMS MX TpeBOoBaHUM
Pucynoxk A.4 - [lousarus, oTHOCsMECs K kKauecTBy (3.1)
Cucrema (3.2.1) MeHemxMeHT (3.2.6) Bricmiee pykoBOICTBO (3.2.7)
COBOKYIIHOCTb CKOOPIMHMPOBAHHAA JIMo mnaM rpynna paboTHUKOB,
B3aMMOCBsI3aHHBIX OesTeJIbHOCTh < >0CYyIEeCTBIIAIMY PYKOBOICTBO
¥ B3aMMOIEMCTBYIOIMX 10 PYKOBOICTBY Y yhnpaBJieHVe opTaHuM3almen
BJIEMEHTOB ¥ YHOPaBJIEHMIO OpTaHM3alyren Ha BHICIIEM YPOBHE
/\ /\
\/ \/
Cucrema [lonmuTMka B OOJlaCTM
MeHemxMeHTa (3.2.2) kauecTBa (3.2.4)
CucremMma nOyd paspaboTku Obuye HaMepeHUus
TOJIUTUKY, LeJen ¥ HamnpaBJieHUue
VI OOCTUMXEHUS DTUX LeJen OesSTeJIbHOCTU
opraHM3aLun
B oOJjlacTM KadecTBa,
odMLMATIBEHO
cbopMyIMPOBaHHEIE
BEICHIMM PYKOBOIICTBOM
/\
\/
Cucrema <—mm > MeHeIXMEHT lIenm B objlacTu
MeHeIXMEeHTa kauecTBa (3.2.8) kauecTBa (3.2.5)
kauecTBa (3.2.3) CKOOPIVHMPOBAHHASA To, uero pmofOuBaKwTCH
CucTemMa MeHeIXMeHTa OeaTejIbHOCTh WM K YemMy CTPeMSaTCH
oJiS PYKOBOICTBA 10 PYKOBOACTBY B obBjacTu kKadyecTBa
¥ yHOpaBJIeHMs OopraHu3aumemn Y YIPaBJIEHUIO
IPUMEHUTEJILHO K KaudeCcTBY opraHmsaluuen
[IPUMEHUTEJIEHO
K KauecTBY
[locTOsAHHOE
yayumeHue (3.2.13)
IoBTOpPAKUAaACA
OesaTeJIbHOCTD
0 yBEeJIMUEHUIO
CIIOCOBOHOCTHU
BEIIOJIHUTH TpPeBOoBaHUS
/\
\/
[lnaHMpoOBaHMeE YrnpaBJieHue ObecneueHue YiydieHue
kauecTBa (3.2.9) KaueCcTBOM kauecTBa (3.2.11) kauecTBa (3.2.12)
JacTb MEHeIXMeHTa (3.2.10) JacTb MEHeIXMeHTa JacTb MEHeIXMeHTa
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KauecTBa, HalpaBJieHHAas YacTb MeHeIXMeHTa KayecTBa, KayecTBa,
Ha YCTaHOBJIEHUE KauecTBa, HanpaBJIeHHasa HanpaBJIeHHa s
Hejier B oBJjlacTM KayecTBa HanpaeJleHHAas Ha Cco3ImaHue Ha YyBeJIMUYeHUe
U ONpenesdolas Ha BHIIOJIHEHUE YBEPEHHOCTH, criocoBHOCTU
HeOOXOIVMEIE OIlepPalOHHEE TpeboBaHUM uTo TpeboBaHUS BEIIOJIHUTH
[IPOLECCH M COOTBETCTBYUME K KauecTBy K KAuecTBY TpeBoBaHUS
PECYPCH OJiss OOCTWXEHUSI OyIOyT BHIIIOJIHEHE K KauecTBY
Lejiett B oBJacTu KadecTBa /} /N /\
\/ \/ \/
PesynpTaTUBHOCTH SbpbexTUBHOCTD
(3.2.14) (3.2.15)
CreneHb peanmsalum CBA3b Mexmy
3anJIaHVPOBAHHOM OOCTUTHY TEM
OeaTejIbHOCTHU pPesyIbTaToM
Y OOCTUXEHUS Y UCIOJIb30BAaHHBIMU
3aMNJIaHUPOBAaHHEIX pecypcamu

pPe3yIpTaTOB

Pucynok A.5 - [lonsiTus, oTHOCSIIMECS K MEHEDKMEHTY (3.2)

Opraumszauusa (3.3.1)
> T'pynna pabOTHMKOB M HeOOXOOMMBIX CpencTs <
C pacnpenejieHVMeM OTBETCTBEHHOCTH,
IIOJIHOMOUMM M B3aMMOOTHOIEHUN

\/ /\ \/
OpraHmsalMOHHAaA 3anHTepecOoBaHHasas CTOPOHA
cTpykTrypa (3.3.2) (3.3.7)
Pacnpenenenue Jnuo wmnm rpynna Jmi,
OTBETCTBEHHOCTH,

SaVMHTEPECOBAHHEIX B

[IOJIHOMOUMI ¥ OEATEeJIbHOCTHM MM YyCIliexe

B3aMMOOTHOUEHUN MEXIY

opTraHM3alLun
paboTHMKaMMN
\/
MocTaBumk (3.3.6) < [lorpeburens (3.3.5)
OpraHmsaumusa WM JIULO, OpraHmMsaumsa WM JIULO,
npenocTasJiglee noJjiydamnuee NponyKILMIO
POy KLIMIO < T\
[
\/ N/ \/
NuppacTpyxkrypa (3.3.3) < > I[IpOMBBONCTBEHHAS KonTpakT (3.3.8)
<OpraHmzaumsa> cpena (3.3.4) OB asmuBawIee
COBOKYIIHOCTB COBOKYIIHOCTEL YCJIOBUM, corJjlameHue
30aHuli, OOOpyIOBaHMA u B KOTOPHIX BHIIOJIHAETCS
ciyx0 obecrneudeHusd, pabora

HEeOOXOOVMEBIX IJIS
GYHKUMOHMPOBAHUSA
opTraHM3alun

Pucynox A.6 - [lonsarus, oTHOCSIIHECS K opranu3amnuu (3.3)

[Ipouenypa (3.4.5) < > lpouecc (3.4.1) <—> Ilpomykumsa (3.4.2)
YCTaHOBJIEHHHM CIIOCOO COBOKYIIHOCTE PesysbTaT npolecca
OoCyleCcTBJIEHUSI B3aVMOCBS3aHHEIX WJIU
OesaTeJIbHOCTY WU B3aUMOIEVCTBYOIMX BUIOB
npouecca nesTeJIbHOCTH,
npeobpa3ypouyrx BXOINE B
BBIXOJIB
/\
/\
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[IpoeKTUPOBaHUE
n pazpadorka (3.4.4)
COBOKYIIHOCTH MPOLIECCOB,
nepeBonAmyxX TpeOOBaHUSA B
YCTAHOBJIEHHHE XAPaKTEPUCTUKNA
UM crneuudrkKaumMmM Ha
OPOOyKLMIO, I[IPOLieCcC
WV CUCTEMY

[IpoexkT (3.4.3)
YHUKAaJNbHBM NPOLEeCC, COCTOAWLUM U3
COBOKYIIHOCTM CKOOPAMHMPOBAHHEIX U
yIpaBJIgeMblX BUIOB HOEeSTEeJIbHOCTU C
HavaJIbHOY M KOHEUHOM IaTaMu,
NPEenNPUHATHI OJIS OOCTWXeHMd Lelu,
COOTBETCTBYIEN KOHKPETHEM
TpeOOBaHUAM, BKJIOYUAUMI OTPAaHUUYEHMS
IO CpoKaM, CTOMMOCTM M pecypcaMm

Pucynox A.7 - IloHsiTUSI, OTHOCSIIIMECS K Mpolieccam
u npoaykuuu (3.4)

> XapakTepmucTtmka (3.5.1) <
OTIMUUTESIbHOE CBOMCTBO
\/ | \/
HamexHocTs (3.5.3) XapakTepnucTmura [lpocnexmBaeMocTs (3.5.4)

CobupaTeslbHEM TEePMMH,
NpYIMEHAEeME OJIS ONMCaHMA
CBOMCTBa I'OTOBHOCTU U

kauecTBa (3.5.2)
[lpucymas OPOOoyKLUM,
IpoLeccy WM CUCTEME

BosmMoxHOCTE IpociyiegnTb
MCTOpMIO, IIPVMMEHEHME WMIIN
MeCTOHaXOXIeHre TOIro,

BIMAKRIMX Ha HETO CBOMCTB XapakKTepucTmuKa, YTO paccMaTpuBaeTCs
6e30TKas3HOCTH, OTHOCAWAaACH K
PEMOHTONPUTOOHOCTU U TpeBOoBaHMD

ODEeCNeUeHHOCTN TEeXHUUECKOTO
OOCJIyXMBaHUA M PEMOHTAa

Pucynok A.8 - [lonsatusi, oTHOCSIIHECS K XapakTepucTukam (3.5)

TpeboBanuue (3.1.2)
> [loTpeOHOCTL MM OXMIaHME, KOTOPOEe YCTaHOBJIEHO, <
OBBIUHO NpPEennojlaraeTCs WM SBJSeTCs 00sS3aTeJsibHEM

T\
\/ \/ \/
IedbexT (3.6.3) < > HecoorBeTcTBUME (3.6.2) <——> CoorBeTcTBME (3.6.1)
HeBHINOJIHEHME TpeBOBAHMA, > HeBulnoJjiHeHMre < BrInosiHeHre
CBABAHHOT'O C IpennojiaraeMsM —> TpeboBaHUA <—j TpeOOoBaHUA
UV yCTaHOBJIEHHBIM /\/\ /\
JMICIIOJIb30BaHMEM |
\/
Bemmyck (3.6.13)
PaspemeHne Ha
nepexol K clenyromen
cTamuy Ipolecca
l 1
\/ \/ \/ \/
[Ipenynpexgapiee KoppekTupynoumee Paspemenre Ha PazpemeHnre Ha
nercrBue (3.6.4) nercrere (3.6.5) OTKJIOHEHUE orcrynjaexHue (3.6.12)
IencTBUE, IlericTBUE, (3.6.11) PaspemeHue Ha
NPpEennpuUHATOoe IJjsd NpennpuHATOe NJisd PaspeneHue Ha OTCTyIJIEHME OT
yCTpaHeHusa YCTpPaHeHMA MCIOJIb30BaHME MU VICXOOHBIX
IPUYMHBL IPUYMHEL BEIIIYCK NPOOYKLMUNA, YCTaHOBJIEHHEIX
IIOTEHUMAJIBHOTO ODHaAPYXeHHOTO KOTOpas He TpebOBaHMI K
HECOOTBETCTBMA HECOOTBETCTBUA COOTBETCTBYET NPOOYyKLUMM, BBIDAHHOE
WY OpyToun UM OPpyToMn YCTaHOBJIEHHBIM IO HauvaJla ee
IIOTEHUMAJIbHO HexeJlaTeJIbHOM TpeBOBaHUAM IPOMU3BOICTBA
HexeJlaTeJIbHOM CUTyauum
CUTyaLUn

www.consultant.ru
HafeXHasa npaBoBan noaAepXxkKa

CrpaHuua 32 u3 40


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

"T'OCT ISO 9000-2011. MexrocyaapcTBeHHbIM cTaHAapT. CUCTEMbI
MeHeMKMeHTa kayecTBa. OCHOBHblE NMOMOXEHMS U CloBapb"
(BBEOEH B ...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 18.11.2020

Koppexkuus (3.6.6)<J [> Yrunmuszsaumua (3.6.10)

IenicTBUE, IevicTBME B OTHOIEHUN
NpennpuHaAToe Ijsd HECOOTBETCTBYIWIEN
yCTpaHeHus NponyKUMM, NPEenIpPUHSITOE
OBHAPYXEHHOT'O oJig NpeloTBpalleHUs ee
HECOOTBETCTBUS [IepBOHAYAJIbLHO
npennojiaraeMoro
VICIIOJIb30BaHUSA

1
CHmxeHMe rpagmaumm (3.6.8)

VI3MeHeHue Irpazauumn
HEeCOOTBETCTRYWIEN
OponyKUMM OJIS TOI'O, YTOOH
OHa COOTBETCTBOBAJa
TpeBOBaHMAM, OTJIMUHLIM
OT MCXOIHBIX

[
[lepenmenka (3.6.7)
IericTBMe, NPEOIPUMHSTOE
B OTHOIWEHUU
HEeCOOTBETCTBYWIEN
NPONYKUMM IJIS TOT'O, UYTOOBI
OHa COOTBEeTCTBOBAaJa
TpebOBaHMAM
/
/
PemouT (3.6.9)
IericTBMe, NPEOIPUHSTOE
B OTHOIEHUM HEeCOOTBETCTBYIIEN
OponyKUMM OJIS TOI'O, UYTOOH
creylaTh €€ INIpMEeMJIEMOM i
npennojlaraeMoro MUCIOJIb30BaHMUA

Pucynok A.9 - [loHsaTHsI, OTHOCSIIHECS K COOTBETCTBHIO (3.6)

Mudpopmaumsa (3.7.1) <——>
BHAUMMEBIE OaHHBIE

IokymeHT (3.7.2)
VHbopMalmsa, nOpencTaBjieHHas
Ha COOTBETCTBYKIEM HOCHUTEJIEe

/ AN
/ AVEEAN
/ AN
/ AV
/ AV
/ AVEERN
/ AN
/ AVEEAN
/ AN [lpoLenypHEI
/ AN IOKYyMEHT
/ \ (He omnpezneseH,
/ \ CM. mpuMeuanue
/ \ K TEpMUHY
/ \"npouenypa")
/ \
/ \
Cneunbpmraumsa PYKOBOICTBO 10 II;maH kauyecTrBa (3.7.5) Banmuce (3.7.06)
(3.7.3) KauyeCcTBY IOKYMEHT, ONpenesisolmi, IoKyMeHT,
IoxkymeHT, (3.7.4) KaKMe IMpoLenypsl comepxammm
yCTaHaBJIMB AN IOKYMEHT, ¥ COOTBETCTRBYyIME OOCTUTHY THE
TpeBoBaHUSI onpenes s pPecypcCH, KeM ¥ KoTma Pes3yJIbTATH W
cucTemy LOOJIKHEl MPUMEHSITHCS B CBUIETENIECTBA
MeHeIXMeHTa OTHOWEHVY KOHKPETHOTO OCyIeCTBIIEHHOM
KayecTBa IpoeKTa, IPOOyKUUM, OesTeJIbHOCTU
opraHmszaumun npolecca WM KOHTpakTa

Pucynok A.10 - [TousTusi, oTHOCSIIKECS K JOKyMeHTaIuu (3.7)

> OnpeneJsieHue < |

> (He omnpenesneH)
\/
> OOBEeKTMBHOE
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cBugeTenbcTBo (3.8.1)
JaHHBIE, NOOTBEPXIAKINME
HaJlMuMe WY MCTUMHHOCTBb

uero-nmnbo

T\
\/ \/ \/
Anamms (3.8.7) Bepuduxkanma (3.8.4)< >Banmmupaunsa (3.8.5)
IedaTeJIbHOCTh, [ooTBEepPXIEeHMKE [ooTBEepPXIEeHKE
npennpuHuMaeMas IJisg IOCpenCcTBOM IoCpenCcTBOM
YCTAaHOBJIEHMSA NPUTIOOHOCTHM, npencraBJIeHUsSa npencraBJIeHUsSa

OOBEKTMBHEIX CBUIOETEJIECTB
TOTO, uTO TpebOBaHULA,
npenHasHadYeHHbe OJis
KOHKPETHOTO
VICIIOJIL30BaHUA WM
IIPYIMEHEHM s, BHIIOJIHEHE!

OOBEKTUBHEIX
CBUOETEJILCTB TOTO,
YUTO YCTaHOBJIEHHBIE
TpeOoBaHUA OBUIN

BBINTOJIHEHEL

aOeKBATHOCTU U
Pe3yIbTaTUBHOCTH
paccMaTpMBaeMoro oObeKTa
IOJIT OOCTWMXEHMUS
YCTAHOBJIEHHEIX LieJiein

Kourpose (3.8.2) <— VcneiTranme (3.8.3)

[Ipouenypa OLEHMBaHUA
COOTBETCTBUSA IIyTEM

OnpenesieHre OIHOMU
MV HECKOJIbKUX

HaOJIOOeHN M CYXIEHUM, XapaKTepUCTUK
CONIPOBOXIAEMEIX COTJIAaCHO
COOTBETCTBYIIMMHI YCTaHOBJIEHHOM

M3MEPEHUAMM, MCIBITaHUAMN npouenype

UM KaJnbpOBKOM

Pucynok A.11 - ITonstusi, oTHOCSIIHECS K OlIeHKe (3.8)

[lporpamma aymura (3.9.2)
COBOKYIHOCTbE OOHOTO WMIIM
HECKOJIbKMX ayIUTOB,
SalJIaHMPOBAHHBIX Ha KOHKPETHEI
Iepron BPEMEHM M HallPaBJIEHHBIX
Ha OOCTMXEHME KOHKPETHOM Lieyn

/\

3akaszdmMk aymmura <
(3.9.7)

OpraHmzaumsa MiIn

MO, BaKas3aBlee
ayouTr

|
\/ \/
OBjacTe aymura < > Aymour (3.9.1) <
(3.9.13)

ComepxaHre u IOKYMEHTUPOBAHHEI MPOLECC
TPAHULEL ayauTa [IOJIyYeHUa CBUIETEJILCTB ayIuTa
/\ " OOBEKTUMBHOTO MX OLEHMUBAHUS C

L1eJIbI0 YCTAHOBJIEHVSA CTeleHU

BEIIIOJIHEHMSA COIJIaCOBAaHHBIX

/\ KPUTEPMEB ayouTa
\/ \/ /\
[InaH ayoura (3.9.12)
OnmucaHye nedTesJIbHOCTU
Y MEPONPUSTHUM IO
NPOBEIEHMIO ayOuTa
T\
\/ \/

T'pynna no aymury (3.9.10)
OOMH MM HECKOJIbKO ayIUTOPORB,
NPOBOOANMX ayOUT, IIPU
HeOOXOOVMMOCTM MMOLINEPXMUBAEMEIX

TeXHUUECKUMU DBKCIepTaMu

/\ /\

Kpurepun ayoura <
(3.9.3)
COBOKYIIHOCTb
NOJIUTUKM, NPOoLelyp
nny TpedoBaHUM,
KOTOPHE [IPUMMEHSAT
B BMIE CCHUJIOK

> CucTeMaTUUeCKMM, HE3aBUCUMBIM U <—>

> [IpoBepaeMasd
opranmszaumusa (3.9.8)
OpraHmu3zaumusg,
nogBeprapmasaca ayouTy

HabmoneHmsa ayouTa
(3.9.5)
PesyanaTm OLl€eHMBAaHMA
COOPAaHHEIX
CBUIOETEJIBCTB ayanuTa
IO OTHOUWEHMI K
KPUTEePpUAM ayouTa

/\

\/
CBUOeTesIbCTBO ayIuTa
(3.9.4)
3anmcu, W3JIOXEeHUEe
baxTOoB MM IOpyrad
nHdopMalMsa, KOTOPBE
CBSA3aHE C KPUTEPUSIMU
ayIouTa M MOTYyT OBITH
IPOBEPEHEL

/\
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| | |
\/ \/ \/
TexHUyeckuyy <—————m——> Aymurtop (3.9.9) BaKJIOUeHUs 10
skcnept (3.9.11) Jnio, NpPOOEMOHCTPMpOBAaBlee pesyibTaTaM aymmuTa
<AynowuT> Jnuo, CBOM JIMUHEIE KaueCTBa (3.9.06)
obranampumee n ofbjamamuee KOMIETEHTHOCTLIO BHIXONHEIE IaHHEHE ayauTa,
crieumabHEMU IJIs [IPOBEIeHUs ayIuTa IpenoCcTaBJIEHHEE
3HAHUAMY WU /\ TPYNION [0 ayIUuTy
OIBITOM, [IOCJIe PaCCMOTPEeHUs
HEe 0O XOIMMBIMM Hejen ayIouTa U BCeX
TpyNne o ayouTy HaOJIIOOeHVN ayaouTa
\/
KomnerenTHOCTh (3.9.14)
<AynuT> BEpaxeHHBE JIMYHEE
KauecTBa M CIOCODHOCTH
IPVMEHATH CBOM 3BHAHUS M HAaBHKU
Pucynok A.12 - [loHsTHSA, OTHOCSIIUECS K ayJUTy
(mposepke) (3.9)
MeTpoJjiormueckoe Ilpouecc mu3MepeHuss
IonTBEpPXIeHME (3.10.2)
npuronHocTu (3.10.3) COBOKYIHOCTb Ollepaluii,
COBOKYIIHOCTE OIlepalui, [IPOBOIMMEIX C LIEJIBI0
IPOBOIMMEIX C LIEJIBI0 onpenesyieHUs BHAUYEHUSI
obecrneueHns COOTBETCTBUS BEJIMUMHEL
M3MEPUTEJILHOTO OBOPYILNOBaHMUSA /\

TpeGOBaHMF[M, OTBeYanllM
€I'0 Ha3Ha4YeHUMIo

/\ /\
\/
> CucTeMa MeHeIXMeHTa <{———> MeTpoJjormueckasa
naMepenurt (3.10.1) cnyx6a (3.10.6)
COBOKYIIHOCTE B3aMMOCBI3aHHBIX OpraHmsBaluMOHHAsS CTPYKTypa,
VIV B3aUMOIENVCTBYOIMUX Hecymas aIMUHUCTPATUBHYIO
3JIEMEHTOB, HEOOXOIOMMEIX IIJIsS VI TeXHUUYECKYI
OOCTUXEHUS METPOJIOTMUECKOTO OTBETCTBEHHOCTH 3a
NONTBEPXIEHUS MNPUTOIHOCTU onpenesieHVe UM BHeIpeHUue
¥ TIOCTOSHHOTO YyIPaBJIEHUS CUCTEMH MEHEeIXMeHTa
npoleccaMy M3MepeHUs V3MEepeHU
T\
\/
> J3MepuTesibHOE < > MeTpoJsiornueckas
obopynoBanme (3.10.4) XapaKTepnucTmKa
CpencTBa M3MEPEHUM, (3.10.5)
OpOTPaMMHEE CPencTBa, OTnnunuTesIbHAg
BTAaJIOHH, CTaHIOapPTHHE OCOBEHHOCTHL, KOTOpas
oBpaslbl, BCIOMOTaTeJibHAaSd MOXET I[OBJMATH Ha
annapartypa MM Uux Pes3yJIbTaTH M3MEepEeHUs

KOMOMHALIVSA, HeOoDOXOIOMMEBIEe
IJ1S BEIIOJIHEHMS IIpollecca
M3MEPEHUS

Pucynoxk A.13 - IloHsiTus, OTHOCAIIIMECS K MEHEPKMEHTY KauecTBa
nporieccoB m3mepenust (3.10)
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AndaBUTHBIN yKa3aTeab TEPMUHOB HA PYCCKOM SI3bIKE

T2 €= 0. £ T 3.8.7
F= Y2157 L Y 3.9.1
AYIVITOD ¢ 4 e e v v o o e e e e e s o o aae e oo o s onanesesesoneneeeeseeaneeesesennnenens 3.9.9
BAIIMIALIMT o v v v v e e e e e e e e o oo oo oo e oo e e eeeeeneeneeeeeeeeeeeeeeeeeeeeneeenen 3.8.5
BEPVIDMKALIMT ¢ « v v v v v oo ettt e oo oo oaaoeeeeseennenaseeeessesnnnnaeeeessns 3.8.4
BOBMOKHOCTM ¢ + ¢ o e s e o e s o o o oo oo oo s o oanesesesoneneneeseeanensesesennnensss 3.1.5
BEIITY CK e v o e v e e e s e e e o e e o a e s a e aoeeaoeesoeeeeeeneeenseeeeeeseeeeeeeeeneennn 3.6.13
iy @ 1 75 3.1.3
TPYIIIA IO QYIMTY « o v o v o o o oo oo oo s o oo oososesonenneeeseeaneneesesennnensess 3.9.10
OEVICTBUE KOPPEKTUPYIOMEE ¢ ¢ ¢ v v v v v e s e oo e ot e s o s e sanaeesssensenenanesssens 3.6.5
IOEVCTBUE MNPELOYIPEXIAIOMEE . ¢ ¢ v v v v v v v oo e et e e o osnnnaeeeeeesnenenaneeessns 3.6.4
DK T e v v e e e et e et et et e et ae e aeeeeeeneeeaeeeeeeneeeaeeeeeeneeaeenneennes 3.6.3
TIOKYMEHT v v v e e v e e e s e e e e o a e s aeeaeesnseeeeeeeeenseeeseeeeeeneeeeeeenennees 3.7.2
BAKABUMK AYIMT O ¢ 4« o e e e e e v s e s o e e aesoeenneeenesneeeeeenseeneeeeeeneeans 3.9.7
BAKJIOUEHUS 10 PE3BYJIETATAM QYIIMTA « « o e v o v o v o o oo e oo s ooonenesesennnensess 3.9.6
BATIVICD « o v e e v e o e e e e e e e e aeee e e e ee ettt 3.7.6
VIHOODMALIMIS s v v o e ettt e e e e e oo oot oo e oo oenaeeeeeseenennnaeeeeseeennnnnees 3.7.1
VIHDPACTOYKTYI@ ¢ + ¢ o o e e oo e s o o oo e oo oo s onenensesoeanensesesenanesesssanens 3.3.3
VICTIBITAHIIE « v v v e e e e e e e e e e e e e mm e e e e e e onneeeeeeenneeeeeeeeneneeeeneeennnn 3.8.3
KAUECTBO e v v v v o o e e e e e s e e aaoeesesennnneeeeeeennneeeeseeaneeeeesennneeeens 3.1.1
KOMITETEHTHOCTD « « « o o e s o o o o s o oo s oo ononsosesonnnenseseeanenesesennnenssss 3.1.6
KOMIIETEHTHOCTD <AYIMT > e v vt e e o e e e e s s e e oeeaeesneeneeensesnseeeeeenseenns 3.9.14
KOHTPAKT ¢ ¢ ¢ v v v v v v o oot toeosonnneeeeeseesnennseeesesensnnnnaeeeesens 3.3.8
KOHTPOJIIB « ¢ ¢ o v o o e s e o o s o oo oo oo oo s onanensesesoneneseseeanensesesennnensess 3.8.2
KOPPEKLIMIT ¢ + ¢ v e v e s e oo o s et e s e s o aaaoeeseseeenenanesesesensenenaeesssens 3.6.6
KPUTEPUM QYIMTO e+ o o o e ettt e oo oo oo oo eeeesensnnennseeesssensnnnnaeeeessns 3.9.3
MEHETIIKMEHT « 4 4 v v v e o o e e oo e s o oo e e oo oo s oneneeesosanenseseseeenesesssenens 3.2.6
MEHEIIKMEHT KAUECTBE « v v v o o o o o o o e oo oo oo neneseseeeeeeeeeeeeeeeeeeeeeens 3.2.8
HAOIIOIMEHMST QY IMT O « « v o o o o o o v o o s o s e a e s aeenneeneeneeenseeneeaeeenseenes 3.9.5
HATZEKHOCTD « « « e s o o o s o o o s e oo s s oo nonosesoeanenesesennnesesssanensesesens 3.5.3
HECOOTBE T CT B & v v e e e v e e e o e e e e e s o naeeeeeeeenneeeeeeeeneeeeeeeennneeens 3.6.2
ODECTIEUEHME KAUECTBE + « ¢ « « o e o o s s o o o s s e esesonnnneeeseennneneeeesennneeens 3.2.11
OBJIACTE AYIIMTA « ¢ o ¢ o e o o o e s o s o o e e oo esoneenneeenesneeneeensesoeeneeeneeans 3.9.13
OBOPYIOBAHME MBMEPVITEITBHOEC ¢ 4 v v v e o ot et e e e e e s e aaoosssesenenenaeesesens 3.10.4
OPTAHMBALIMT ¢ + v v v v v oo ettt oo oo oo onseeeeseennenaseeeeesesnnnnaeeeesens 3.3.1
OPTAHMBAUUT IIPOBEDPIEMAT ¢ « ¢ v v v e v o o o s oo oo o s ononensesosanensesesennnensess 3.9.8
TICPEIIEITKG « + ¢ o o s e s e o o o o s o s o s oo o oo aoeososeeenenaneeesesenenenaeesssens 3.6.7
TITTAH AYIMT O @ « « o e v o e e e e e a e e o e e o aeoneeaeeenseeneeneeeneeeneeeeeeeneenees 3.9.12
TITIAH KAUECTBA e 4 o v o v o o oo e oo oo oo nonesesoeanenesesenenesesesanensesesens 3.7.5
[IJIAHVPOBAHME KAUECTBE ¢ + ¢ ¢ o v v v o v o oo oot oo oo enennnesesesenenenaeesssens 3.2.9
NOOTBEPXOEHME MNPUTOOHOCTU METPOJIOTMUECKOE . t v v v vt vt et ete e neeennnnns 3.10.3
MOJIUTUKE B OOJIACTY KAUECTBE « ¢ o« o o o o o s o o oo oo osesonenensesssanenesesens 3.2.4
TIOCTABIIMK « « « ¢ o o o e e e e o o o o oo e e e e s o nanneeeeeenneeeeeeennsneeeeeeenneeeens 3.3.6
TIOTIEOITEIID ¢ ¢ ¢ ¢ o v v v v v oottt e e oo oo oo eeeesesnnenaeeeesesenennneeessns 3.3.5
TIPOTPAMMA AYIVTE ¢ ¢ ¢ o o o e e oo s s o oo oo oo o soeanenesesonnnesesssanensesesens 3.9.2
TTDOIYKLIVIS ¢« o o e s e s e o oo s o s o s e s o aaao e o sosoeensenaneeesesensenenaeesssens 3.4.2
TIDOECK T « o o e e ettt e e e o oo oot te e o oosnnseeeesesnnenaeeeeeesenenaneeeesns 3.4.3
NPOEKTUPOBAHME U PABPADOTKE « ¢ « o e v e v e v ot oo e s o e e s onenensesssanenesesens 3.4.4
ITPOCTIEXVBAECMOCTD « « & o & o o o o o s e s o s o oo e o s oo oenenennneeesesenenenaeesssens 3.5.4
TIDOLLEIIY @ « « ¢ ¢ ¢ ¢ o e v v o oo ottt e e o oo oonaeeeesesnnenaeeeesesenenaneeeesns 3.4.5
TIPDOLIECC ¢ 4 ¢ v e o e s e o e s o oo e e oo s oo anmeeesesoeanensesesenenesesesanensesesens 3.4.1
[TPOLIECC MBMEPEHMIT e « o o o o o s e e e s e s e oot a s o e e sennneeesesensenenaeesesens 3.10.2
IPOLIECC KBAJMOMKAILIMM e o v o ot v v vt v e oo oot eeossnsnnaeeeesesenenaseeessns 3.8.6
PaBPEUIEHNE Ha OTKIIOHEHME + ¢ ¢ v v v v e v v v o oo e e oo s oo amensosesonnnesesssenens 3.6.11
PABPEUEHME HA OTCTYIIIIEHIIE « & o o o v e o o v o v e e oot aa s o e e eanaeesesesenennness 3.6.12
PEBYIIBTATUBHOCTD ¢ ¢ ¢ o v v v v v o oottt oo oo onnnseeeesesnnnnseeeesesnennnneees 3.2.14
PEMOHT + ¢ o e v e e e v e e o e e e e e e s o aaeesos o s onenesesoeanenseseseeanesesssanens 3.6.9
PYKOBOICTBO BEICHIEE « 4 4 v v e e o ot s s oo e oo e aao s sesensensenaeesesesnenenaneas 3.2.7
PYKOBOICTBO ITO KAUECTBY v v o ottt o v v v o vnonoeeeesesnnnnaeeeeseenennnnnees 3.7.4
CBUIOETEIIBCTBO AYIMTE « ¢ ¢ o v o o o o o o o o o s oo s aooeonesnnenneeenesaeeneeeneeans 3.9.4
CBUIETEIILCTBO OO BEKTUBHOEC « v v v v v v v v et et o o oo oo oo oeeneeeneeneeneeeenenenen 3.8.1
CUICTEMB « « e v v v o o e e e e e s e e aeeeeesenanneeeeeeennneeeeseeaneeeeesennneeeens 3.2.1
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CHUCTEMA MEHEIDKMEHTE « « ¢ ¢ ¢ v v v v v o v oo oot oooennnnnneeeeesennnnnaeeeessns 3.2.
CHUCTEMA MEHEIDKMEHTA MUBMEPEHUM . ¢ ¢ o v v v v e v ot o oee e oo s o oonenesesennneness 3.10
CHUCTEMA MEHEIIDKMEHTA KAUECCTBE ¢ v v v v v o v o o o o o oo oo oo oeneneneenseneeneenenenen 3.2.
CITyXO0a METPOJIOTMHUECKA T ¢ ¢ ¢ v v v v v v v oo oot o s oonsnnnnneeesesennnnnaeeeessns 3.10
CHIVDKEHME TPAIALIMM e o o v v o o s e e oo o s oo oo oo oo osonenensesesanensesesennnenssss 3.6.
COOTBETCTBIE « « 4 v v e e e ot e s e s e s o e aaoeososesensenenesesesensenenaeesesens 3.6.
CITIELIADUIKALIMT o « v e v e o e e e e et s e e o e e o ae s oesoneeensesnseeneeenseeneeeeeeneenns 3.7.
Cpela MNPOUBBOICTBEHHA T . « o e v o v o s o o oo oo oo oo onenensesoeanenesesennnensess 3.3.
CTOPOHA BAVHTEPECOBAHHA T ¢ ¢ v v v e s o o ot ot et oo o oo nonoeesesenenenaeesssens 3.3.
CTPYKTYPA OPTAHMBALMOHHAE T ¢ ¢ v v v v v o oo ot e s oo osnnnneeeessennnnnaeeeesens 3.3.
TEXHUUECKUN DKCIEPT <AYIUT > e ot v e v o e e oo oo s onennesesoeanenesesennneness 3.9.
TIEOOBAHIIE « « 4 e v e v e e et et e e e e e e aae et ae e e e e ettt 3.1.
YVIOOBJIETBOPEHHOCTD HOTPEOUTEIIEM . ¢ v v v v v v oo ettt e oo e s enaeeeeseennnnnnees 3.1.
YITYUIIEHME KAUECTBA « « o o o o o o o o o o o o o o o et aeeeneennesnneesneeeneeaneesneenees 3.2.
YITYUIEHME TTOCTOTHHOE « v vt e vt e e e e e e oo e o aeeaeeeneeeeeenseseeeeneenenan 3.2.
YIIPABIIEHME KAUECTBOM. « v v v o oottt oo oo oo oo eeeesensnnnnaeeeesesnsnnnnnees 3.2.
YVTUIIABALITIT « o e v o e v o e e o e e o o e o oo oo oo oooeeaneneeeneeoeeeeeeneeneenneenees 3.6.
KAPAKTEDVICTIIKG + « « o+ o o o o ot s s oo o s o oo ooeesesensenenaeesssesenenanesssens 3.5.
XAPAKTEPUCTUKE KAUTECTBE e ¢ ¢ ¢ o v v v v v v oo e eeesennnnnaeeeesesnenenaneeessss 3.5.
LEeJIM B OOJIACTM KAHTECTB@ . ¢ ¢ ¢ o v v v v v oo oo eeeeenennnnneeeeeeeennnnneeeeens 3.2.
XAPAKTEPUCTUKA METPOTIOTMUECKA T e ¢ v o o o v o v o s o s e s o aaeosesensenenanesssens 3.10
D DD K T BHO CT B « « o v e o e e e e e s s e e o e e ae s oeeneeenesneeneeenseeneeeeeeneenns 3.2.
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=L e O 3.9.
F L eI oA B o ol 3.9.
AUAIEL CONCIUSION . ¢ ittt ittt ettt ettt e e e eneeeeeeeeaneeeeeeennneeens 3.9.
TR Lo e I A o s ol =l - O 3.9.
TR Lo eI o O e LY o ¥ o 3.9.
Fo L e A i o T 2 o K = 3.9.
F Lo e I A 2 = o O 3.9.
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